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No part of this manual, including the products and software described in it, may be reproduced, transmitted, transcribed, stored in a retrieval system,
or translated into any language in any form or by any means, except documentation kept by the purchasers for backup purposes, without the express
written permission of ILDVR Digital Technology. (“ILDVR”)

Product warranty or service will not be extended if: (1) the product is repaired, modified, or altered, unless such repair, modification of alteration is
authorized in writing by ILDVR; or (2) the serial number of the product is defaced or missing.

ILDVR PROVIDES THIS MANUAL “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO THE IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. IN NO EVENT SHALL ILDVR, ITS DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS BE LIABLE FOR ANY INDIRECT,
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES (INCLUDING DAMAGES FOR LOSS OF PROFITS, LOSS OF BUSINESS,
LOSS OF USE OR DATA, INTERRUPTION OF BUSINESS AND THE LIKE), EVEN IF ILDVR HAS BEEN ADVISED OR THE POSSIBILITY
OF SUCH DAMAGES ARISING FROM ANY DEFECT OR ERROR IN THIS MANUAL OR PRODUCT.

SPECIFICATIONS AND INFORMATION CONTAINED IN THIS MANUAL ARE FURNISHED FOR INFORMATIONAL USE ONLY, AND
ARE SUBJECT TO CHANGE AT ANY TIME WITHOUT NOTICE, AND SHOULD NOT BE CONSTRUED AS A COMMITMENT BY ILDVR.
ILDVR ASSUMES NO RESPONSIBILITY OR LIABILTY FOR ANY ERRORS OR INACCURACIES THAT MAY APPEAR IN THIS MANUAL,
INCLUDING THE PRODUCTS AND SOFTWARE DESCRIBED IN IT.

Products and corporate names appearing in this manual may or may not be registered trademarks or copyrights of their respective companies, and are
used only for identification or explanation and to the owners’ benefit, without intent to infringe.

Copyright © 2009 ILDVR DIGITAL TECHNOLOGY all rights reserved.
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Introduction of IP-CCTYV Solutions

Thank you for using the ILDVR® IP video surveillance system. This operation manual illustrates how to set up the hardware and software. It also
helps to explain each individual icon function and demonstrates how to use the system effectively in a stable environment. Prior to installing the
system, operators should go through this manual thoroughly. Local suppliers may support them in due course.

IP-CCTY Product Lines

Item Product Name Video Record Type Reasons for choosing...
High resolution and high quality video images with a friendly GUI interface. It’s
PC-DVR . . .
1 Local HDD convenient to operate, easy to expand the cameras, and possesses powerful integration
(DVR card) e
capabilities.
NetDVR . . . . .
2 (Stand Alone) Local HDD Stable, with no risk of computer viruses. Requires very low maintenance.
This is the next generation product in security surveillance. This product has everything
3 IP Camera Local SD card and network you need, all built into one! The IP Camera is very cost effective and incredibly easy to
install
4 IP Speed Dome Network stream Thls has qll tche .tradltlonal high speed dome features, but overcomes the coaxial cable
distance limitation.
5 IP Video Server Network stream Convert your existing analog camera to an IP camera. Use this to upgrade your existing
(5001HS both SD card and network) CCTYV system to an [IP-CCTV system
IP Matrix/TV-out . - .
6 (Decode card) N/A Utilize your existing TV-wall facility.
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ILDVR IP-CCTV Solution hardware&software structure

Data Analytics

Car license plate  Access control

POS machine

Analog Video In

2% °
=

Analog camera

IR camera  Analog PTZ

Audio in and Alarm in

B & 7 B

Microphone Smoke sensor IR sensor
panel

-

IP Video Server

&P —

IP Camera

Fire alarm

IP Speed Dome

CMS Solution

N/WAN

For distributed large scale surveillance system
=16 net users with different priority
64--9999 cameras in multiple monitoring sites

——

TV Wall

‘ .
Central Server Stream Server E-map CMS Client

[

web client PDA/Cell phone Live Center

gy e =
— R R
F

™V Wall

For samll and medium size surveillance system

<16 net users with different user rights
<B4 cameras in single site or multiple sites

Live Center solution
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1. Product Features and Model difference

System Key Features

e  Hardware built to support H.264 compression

e  Maintains the highest recording video quality while keeping hard drive memory usage to a minimum, even as it adapts to low and high speed network access
e  Supports both analog camera and IP camera hybrid connections (including Mega Pixel camera, NetDVR, and IP server)

e  Supports POS/ATM machine transaction with text data overlay recording

e  Supports Access Control integration

e  Supports digital watermarking, preventing any binary program from editing the recorded video

e Real-time full-motion video display & recording. Max. 64ch video inputs (either DVR card or IP camera) at 30 fps per channel

e  Synchronous audio monitor and recording (optional) with an embedded VoIP function

e  Motion Detection (Whole area or max. 12 detection zones per channel). Privacy mask feature

e  Continuous record and event record options (Motion detection or external sensors)

e Data analytics includes Motion Event search, Sensor trigger alarm search, Object Search (Smart Search), POS Search and ACU Search)
e Network access via LAN, Ethernet, PSTN, ISDN, ADSL, etc.

e 10 different types of alarm notification, including SMS text message, email, E-map, etc.

e  Pre-alarm / Post-alarm recording

e Remote Relay out (D/O) control and management

e  Convenient keyboard and on screen PTZ control

e  Allows for alarm and operating system logging

e  Supports TV-wall Matrix

Model difference

The DVR server supports different DVR cards mixed in one system, but it has a maximum limit of 64 cameras. Please refer to Appendix C for more info.
DVR card model | Cameras Audio Preview Resolution Record / Playback Resolution Dual-Stream
C4/C8/C16 4/8/16 4/8/16 704*576(PAL), 704*480(NTSC) 352*288(PAL), 352*240(NTSC) Yes (except C16)
C+4/C+8/C+16 4/8/16 4/8/16 704*576(PAL), 704*480(NTSC) 528*384(PAL), 528*360(NTSC) Yes
F8 8 8 704*576(PAL), 704*480(NTSC) 704*576(PAL), 704*480(NTSC) Yes
G8/G16 8/16 8/16 704*576(PAL), 704*480(NTSC) 352*%288(PAL), 352*240(NTSC) No
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2. Hardware and Software Installation

2.1 Compatible hardware List

The DVR Server software can only run on INTEL based platforms running Window NT/2000/XP/2003/Vista (32bit) operation system. Avoid using AMD, VIA and SIS

chipset motherboards and/or onboard display cards. The DVR server System does not work properly with these hardware components.

ITEM REQUIREMENTS ITEM REQUIREMENTS

All Intel 8xx and 9xx chipset series

Mother Board ASUS, GIGABYTE, or INTEL motherboards are 6 Hard Disk No limitation
recommended

CPU Pentium4 1.8GHz and/or higher frequency 7 Audio Card No limitation
< 32 cameras 1.0 GB 8 Power Supply ATX 600W or higher

RAM 33-48 cameras 2.0GB 9 Computer Case 4U Industrial Computer Case
49-64 cameras 3.0GB 10 Keyboard PS/2 or USB

. Please choose ATTI if using a decode card for TV-out.

Display Card NVIDIA cards do not support overlay very well. 1 Mouse PS/2 or USB
1920%1080 pixels, HDMI/DVI/VGA support 12 Net-card 100Mbps or 1000Mbps
1680x1050 pixels, HDMI/DVI/VGA support 13 CDRW/DVDRW Optional

Monitor
1280%768 pixels, HDMI/DVI/VGA support 14 FDD Optional
1024x768 pixels, HDMI/DVI/VGA support 15 USB Disk Optional

Important! More than 95% of defected cards are damaged by over heating or electrical surges. We strongly recommend that you pay attention to 3 things

when you install DVR system:

Choose a 4U industry computer case which embeds powerful cooling fans.

Choose a power supply specifically designed for servers that can operate heavy workloads for long hours.

Make sure to create a ground connection to your DVR computer case.
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2.2 DVR card cable connection

All 3000H4xx series DVR cards (C/C+/D/F/G) support audio recording, audio spy and remote chat. To perform these features, you need:
e Support 16KHz sample ratio microphone (MIC) for the DVR card.

e  Full duplex PC sound card (PCI). (Both Server and Live Center).

e Normal PC MIC for the PC sound card. (Both Server and Live Center).

e Support 16kbps output ratio audio speaker. (Both Server and Live Center).

Card to card cable wiring inside case

e  Refer to the diagram on the next page. Connect the audio cable between the DVR card and the PC sound card for audio spy in the DVR Server preview mode.

e  Card #1’s audio-out connects to the CD-in or AUX-in of your sound card (if you only have one DVR card, this is the only step you need to follow).
e  Card #2’s audio-out connects to card #1’s audio-in.

e  Card #3’s audio-out connects to card #2’s audio-in and so on.

Microphone to BNC connection

Connect the MICs (microphone) to the DVR card’s BNC cable for audio recording and audio streaming.

PC audio card Microphone and speaker connection

Connect the MIC (microphone) and speaker (or headphone) to the PC sound card for remote chat and remote audio spy.
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@ Video-in BNC connecting camera

@ Audio-in BNC connecting MIC (Audio box) @
@ Decode card videc-out connecting TV / Monitor
Decode card audic-out connecting TV / Monitor

@ COM1 (RS485/RS232 converter) control PTZ
@ COM2 (RS485/RS232 converter) control Alarm
() LAN (RJ45) connecter

@ PC Audio connecter, using for remote talk and audio monitor
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16-channel cards (3000H4C16/C+16/G16) audio cable wiring.

Audio-in BNC connecter Audio-in connect to DVR card #2

Audio-out connect to PC sound card

12 audio BNC port
parallel cable connecter

Video-in BNC connecter Card model: 3000H4C16 / 3000H4C+16

2.3 Windows OS display property settings

After you finish the Window OS installation, please install all the hardware drivers, for example: Intel 915/945/965/975 Chipset INF UPDATE, ATI or NVIDIA display driver,

Net card driver (necessary) and audio card driver. If your system does not have DirectX V8.0 or later installed, please go ahead and install it.

For your attention, if you need protect your Windows system with password login. Please run registry editor (regedit.exe) then locate the key:

“HKEY LOCAL_MACHINE\Software\Microsoft\WindowsNT\CurrentVersion\Winlogon”, you can manually input 4 String Value to enable Windows Auto Login
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“AutoAdminLogon” set value to 1
“DefaultUserName” set value as your login ID
“DefaultPassword” set value as your password

“DefaultDomainName” set value as your domain (if you have)

Personalize display setting

Plug and Play Monitor and RADEON 9200 PRO Family ... [2 |[X] Display Propeities

General |.i‘-.|:|a|:uter || b oritor || Troubleshoot || Color Management|

| Themesz || Desklop || Screen Saver || Appearance | Settings |

Dizplay

[f wour zoreen resolution makes screen items too small to view
comfortably, vou can increaze the OF to compenzate. To change
font zsizez only, chck Cancel and go to the Appearance tab.

Ing;

Mormal zize [96 DFI]
size (96 dpi] 1

Compatibiliby
Some programs might not operate properly unless you restart the
computer after changing display settings.

After | change dizplay zettings:
{1 Restart the computer befare applying the new display settings

(#) &pply the new dizplay settings without restarting
) Azk me before applying the new display settings

Some games and other programs must be un in 256-color mode.
Learn maore about running pragrams in 256-color maode.

Dirag the monitar icong to match the physical arangement of wour monitors.

Dizplay:
| 1. Plug and Play Monitor on BADEOM 9200 PRO Family (Microsoft Cor s |

Screen rezolition

Less _3_

1680 by 1050 pixelz

rnary ko,
Extend mywindows deskiop onto thiz monitar:

[ Identify H Troubleshoot. . ] [ Advanced J

[, 0K ,][ Cancel ] Apply

[ ] ][ Cancel J Apply

Set the font size to 96DPI Normal size. Never set this to different font size because the DVR server software will not run properly.
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Set color quality to 32bit true color. Set screen resolution to one of following pixels: 1024x768, 1280x768, 1680x1050, 1920x1080 or as high as the monitor can support.

Special setup in Windows VISTA

If you run the DVR Server v9.x on Windows Vista OS, please complete the following three steps after the Windows Vista installation. If you run the DVR Server and find that it

is displaying abnormal video, please proceed to step 3 to correct the display setting. Refer to following illustration pictures.

a. Turn off Windows Vista’s UAC function and disable the Windows Sleep function.
b. Disable the Windows Vista updates auto-check function.

c. Change the Windows Color and Appearance setting to Windows Classic or Windows Vista Basic.

[E=5EOH =5 (=)= =]
O e ST - [ 4 | seoc COr@ < cowrms. T [seo

Turn on User Account Cantrol (UAC) to make your Change settings for the plan: High performance
computer more secure Choose the sleep and display settings that you want your computer to use.
User Account Contrel (UAC) can help prevent unauthorized changes
EDEl}rcnur computer. We recommend that you leave UAC turned on to & Tum off the display: ’Ne*.rer v]

p protect your camputer,
[] Use User Account Control (UAC) to help protect your computer ® Putthe computer to sleep: ’Nem.rer v]

[ Ok ][ Cancel ]

Change advanced power settings

Restore default settings for this plan

Sawve changes Cancel
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Choose how Windows can install updates & Appearance Settings (=3

When your computer is onling, Windows can automatically check for important updates and install them Appearance
using these settings. When new updates are available, you can also install them before shutting down the
computer.

Understanding Windows autormnatic updating

; "1 Install updat tomatically ( nded) Active Window
la'l updates automatically (recomme N——

- Install new updates: Message Box

Every day at | 3:00 AM

(") Download updates but let me choose whether to install them

(71 Check for updates but let me choose whether to download and install them

|@| i@ Mever check for updates (not recommended)
R

Your computer will be more vulnerable to security threats and performance problems without the Color scheme:
latest updates, Windows Asro E
Windows Vista Basic I
Recommended updates Windows Standard [=|
Windows Classic k|

[ Include recommended updates when downloading, installing, or notifying me about updates High Contrast White Effects...
High Contrast Black S

Update service High Contrast #2

[ Uze Microsoft Update

You will receive updates for Windows and other products from Microsoft Update, OK ] [ Cancel ] appy

2.4 Card Driver and DVR software installation

Install DVR card driver

Locate the driver path: [CD]...\DVR_Server_v9.x\Driver\ (before the DVR server installation). After installing the DVR server software, you can locate the driver path at

C:\Program Files\DVR_Server_v9.x\Driver\, run “Driver Install.exe”. See step 1 to step 4 shown on the following picture.
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Organize

.. =« Local Disk (C:) » Program Files » ILDVR Server9.0 » Driver

Views

Favaorite Links

Driver Install Date modified: 5/13/2008 10:53 Al

Application

~ | Open

ame

- |‘1~||5&arth

Date modified Type

Size: 608 KB
Date created: 6,/4,/2008 10:00 PM

}:l, Mice and other pointing devices

7| Monitors

¥ Metwork adapters

175 Ports (COM 8 LPT)

; m Processors

= video and garm

E -% High Definition Audio Devic
<

-3 ILDVR 3000H4:x0c Series

-3 ILDVR 3000H40c Series

% ILDVR 3000H4:0c Series

~%Realtek High Definjti

[-€5 Storage controllers

A-iMe| Systermn devices

= i Universal Serial Bus controllers

*| Documents Ml Driver Install 5/13/2008 10:53 &AM Application 608 KB
7 i ILDVRZ000H4 00y 3/13/2008 11:08 AM  Setup Information 2KB ==
é sl |£, ILDVR3000H4:Drv.sys  5/5/2008 8:51 AM Systemn File 27KB @
Music e ——
Mare » E‘ T ) Driver Installed successfully!
Folders v : :
& Local Disk (C3) = 2[ Install or Update Driwer )l Exit | 3 !
.. arnold |
| mpegdrecord | |
.. Program Files 3
. Adobe E_ ﬂ DeﬁceManagEr @
L ATI File Action Yiew Help
N T GIEN I T
| Common Files Eé ARMOLD-PCVISTA
| ILDVR Live Center 3.0 ---_LI;I Computer
| ILDVR Server 9.0 [y Disk drives
| AcuPara B Display adapters
|, DIO_Lib @,___1 DVD/CD-ROM drives
ot i IDE ATA/ATAPI controllers
|| DVSVTFILE = EL Keyboards

Compare driver lists

2000HACA =1 driver
3000H4C+4 =1 driver
2000H4ACE =2 driver
2000HAC+8 =2 driver
2000H4CE =3 driver
3000H4C+16=4 driver
2000HADZ =1 driver
2000HADA =2 driver
3000H4F =4 driver
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Install Hybrid DVR Server software

Locate the software path: [CD]...\DVR_Server_v9.x\Setup.exe and double click the Setup.exe to initial the setup. After finishing the installation, Disk Manager will
automatically run. You must build up the DVR File System; otherwise the DVR Server cannot save the recorded video onto disks. You can also run the Disk Manager later on to

organize your local disk drives whenever you feel the need to do so (see next section).

On the Windows desktop, there is a shortcut icon &. that will show up automatically after the installation is complete. Double click on it to run the DVR server program.

If you do not want the DVR system to auto run at windows startup, please delete the icon named “DVR_Server_v9.x” from the Startup menu. You can drag & drop the shortcut

icon to the startup menu to recover the auto run feature after deleting it.

. Accessories
. Adobe
, Attansic
, Catalyst Control Center Games
. DVR Server
= DiskManager Search
2 ILDVR Hybrid Server 9.0
ﬁ ReadCardMo Recent Items
, Extras and Upgrades
| Games Computer
. Internet Live DVR Client
, IMicron Technology Corp

i Maintenance Connect To Delete this item to turn off ILDVR Server Auto Startup

Music

Metwaork

Control Panel Drag&drop the ILDVR Server icon on desktop to here

Default Programs

to recover Auto Startup feature

Help and Support

g O ———
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2.5 Disk Manager Operation

The DVR Server uses a pre-built DVR File System for video recording. You must first run Disk Manager to build up the DVR File System. The DVR system’s default setting
starts recording from disk drive E (drive C:\ is for the operating system and drive D:\ is used for backup). The following illustration shows that Drive C and Drive D are never

recording (Assigned DataPacks=0). But if you pick up 168 DataPacks to allot, the DVR Server will change the Recording Start Disk to Drive D and keep 138 DataPacks of free
space (306-168=138).

1 datapack = 256 MB
Dizk Drives lTntaI Space(hB) !Free Space(hB) iAasigned DataF’acksriAssignahle FreePacks iF'iu:k FreePack to allmi it |
Cih (NTFS) 29995 22704 0 23 0 =
Ly (MTFS) S995 7541 0 306 [ﬂ j
E (NTFS) 9501 2 370 0 163 ~
. ' ' ' 164
Fyv (MTFS) .9 0 : .132 .351 .III 1EE
166
167 =
| | T
System Disk [ 169
170 i
Backup Disk
From|here
Y Recording Start Disk Man.ﬁge your disk space .
|
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3. Program Main Interface

Before you press the DVR power button, please make sure that all of the connector interfaces are firmly installed.
After checking the connections are firmly installed, press the DVR system power button. The Power LED will turn on and the application’s interface will display after 1

minute following the completion of the system diagnostics. The more encoding channels you have installed, the longer it will take for the application program to load.

If the ILDVR Server auto startup shortcut has been deleted from the startup menu, please double click on the % icon, located on your windows desktop. Once the

application program loads, you may proceed to the next step.

Login

Username |admin |

Press the E button to display the login dialog box. Input your User ID and password, and then press OK.

Password I“““""“" |

The default User ID is “admin”, with no password.

Note: If the DVR system is not being configured in User Manage Mode, the lock button will be unusable. | K. I | Gancel |

Show tips: when the mouse moves close to, or stops at a hot button, a short description tip will show up immediately.

Full Screen Mode
To enter Full Screen mode on one camera view, just double click on the camera window. Double clicking the screen again will revert back to its original state. To enter
Full Screen mode so that the Control Panel disappears and only the camera views are showing, just right click on any of the camera windows and click on “Full Screen

Display”. Right clicking the camera window again and clicking on “Full Screen Display” will revert back to its original state.

Recording status

® This icon indicates that the system is recording continually (Continuous Record)

a
b. " This icon indicates that the system is recording in motion detect mode (Motion Record)
c. This icon indicates that the system is recording in sensor detect mode (Sensor Record)
d. This icon indicates that the system is recording manually (Manual Record)

e. If there is no icon on the screen picture, the system is not recording (No Record)
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Fri. Sep 05, 2008
10:34:59
Disk Usage: 100%:

Control Panel

— Tools
| Q Color |
\ Alarm y

5 Connection

Tools

' Displays the date, time, and hard disk’s free space status.

Press one of the 5 main icons to open each section of the control panel. Clicking the icon again closes that section of the control panel.

Tools Panel

W System setup button — Click here to enter the system configuration interface.

w Motion Detect

setup button.

Lm Electron Map setup button.

m DVR board setup button — See Appendix C for more details.

mj POS/ATM system setup button — See Appendix E for more details.

ACU (Access Control Unit) system setup button — See Appendix F for more details.

" EE| POS & ACU event viewer button.

w Enter IP device in order to add or delete an interface.
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@ Switch button for TV-out Matrix Groups.

W Emergency record button records video for 30 seconds.

W Manually record with this button.

LEU Press this button to write to the On Duty Log.

EU View Log button.

@ Remote Talk button — Click this button to begin a remote talk session.
@ Run DVD/CD backup program.

M Run external program.

LL&J Press this button to open Windows Explorer.

b 0l Color/Audio Adjust Panel

= \9) Brightness Move slider to adjust color settings.

| ""‘_ @ Contrast Click color icon to restore default value.
4’#-)—@ Tone

Copy the current camera color settings to other

) .
2) Saturation cameras by clicking the “Copy Settings To” button.
=& Voice
|_!!' = PT.Z. :I PTZ Control Panel
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L-E-J Light on/off button. LM Blower (windshield wiper) on/off button.

1 4
3

)

| @y
P

.\
>

Ve .~ @Y
'~ \-) N
@ )

@/

NG

.ﬂ,
@ -

PTZ Moving Speed
- +
Q)

ik

|-_'lf Alarm _J
| Sensors

[ e[z ][+
L 5ilell=]1ls]

b Lz floflnfle]
b D flraflisfl1e]

Zoom in/Zoom out
Focus in/Focus out

Iris change

Click the direction icon to move PTZ in different directions. Use the circle button

Some protocols, such as Pelco-D, do not take advantage of this function. The 1

O

if you would like to initialize auto scan.

icon displays the active channel number on the

screen. In this example, the PTZ camera is listed as 1.

Move the slider to adjust the Pan/Tilt speed. Press the L&J button and select “Preset Setup” to bring up the preset setup interface.

See section 9 for more information.

Alarm Control Panel

Relay out
(JES/EREN/En
[+57] [6] [~ [2-|
| (alla]in |fe]

(R EEY B AR TS

A grey number icon indicates a sensor or D/O port that is not available for use. A light blue number icon
indicates that this sensor or D/O port is working on guard mode. A dark blue number icon means this sensor or

D/O port is either alarming, or is being operated manually.

Quick control buttons (on the bottom left hand corner)
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i Playback button — Click this button to enter log file searching mode. If your DVR system supports dual monitor mode, the playback interface will display on

the first monitor, while the preview camera will be forced to show on the second monitor. See Appendix D.

& Capture image button.

E Split viewing window button — Change the number of viewing windows with this button.

A
m Split-view Auto-switch button — Click this if you would like to have the screen automatically switch through different camera groups.
i Lock button — Click this button to lock or unlock the system.

L Exit program button — Clicking this button will display the following dialog interface:

Do you really want to
exit this program?

leoK. | Cancel

= : — Click “OK” to exit ILDVR system.

4. DVR Server Configuration

In the Tools Panel, press the Lﬁj button to enter the DVR’s System Configuration. If your DVR system supports dual monitor feature, the setup interface will

display on the first monitor, while the preview video will show on the second monitor. See Appendix D.
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System Configuration

Version 9.2

v System Setup Back up System Parameters @ Import System Parameters W

Camera Channel m Alarm-In Ports m Relay-Out Ports m
Alarm&Relay Port I_—L, Audio Spy Im Use Elecronic Map Im
Alarm Relay Device IW Log Archiving Days |3u—ﬂ Switching Time m sec.
ATM/POS Support Im Alarm Beep Im Popup Alarm Camera I——;I sec.
Access Control Support Im Keyboard Stroke Im G Series Card D1 Support Im
Grab Picture Save Path ID\— J Default Video Standard Im DVR Language Im

v Network Setup

Network Support IEnabIe vl Video TCP Port |51 an Web Fl°|'t|1 280
Cellphone Support IEnabIe vl Cellphone Port|51D1

v Boot Setup
~ Exit to Windows ¢ Exit and Shutdown ¢ Auto Shutdown IE ﬂH IEI j’ M

Auto Reboot Date(Mon. - sun)) [1 |2 |8 |[4 ][5 ][& ][ 7] Rebootat [0 HH [0 m

I~ Auto Hide Date Format [Sat.Jan 22,2005 | Time Format [PM03:1218  ~|
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System Setup

Backup System Parameters Saves the system settings for backup — Use this feature to keep your settings when upgrading or reinstalling software.

b. Import System Parameters This restores your system setting from a backup file.

Camera channel ] ' ;

c. This displays the total number of camera channels.

d. S0l 2 IE :IT This displays the number of sensors (D/I).

e. L IE ]v This displays the number of alarms (D/O).

f. Alarm&Relay Port |COM?2 ~1 Select the COM port used for the alarm control device.

g. Alarm Relay Device ||ILD'F-080¢ 7 Select an alarm control device.

h. T IEnabIe :IT Enable or disable the audio monitor in preview mode.

1. Use Electronic Map e :]T Select this to display the Electronic Map when an alarm is set off.
] LoD 5 BEE ISE| i’ Saves the System Log for this many days (max 99 days).

k. LR S I3 :I‘Ir B Set split-view auto-switch interval (max 180 Sec).

L. Alarm Beep IDiSE'LtIIE :Iﬂr This enables or disables the mini-speaker on the mother board to beep when there is an alarm.

m. [ 00 L L I :Iv SEec. Setup an alarm camera to show the time whenever it pops up. This setting only takes effect when you right click on

a camera view and selecting “Start alarm popup”.
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L 2 S IDISEL':IIE :|v Enables or disables ATM/POS support. Set this to enable to activate the POS setup button on the main interface.

e IDISE‘LEIIE jv Enable or disable Access Control Unit (ACU) support. Set this to enable to activate the ACU setup button on the main

interface.

p- Keyboard Stroke I’e"”':IW :Iv When setting the Keyboard Stroke to “Allow”, you are enabling it to be used normally. Setting this to “Block” will prevent

anyone from using the PC keyboard function keys. In “Block™ mode, the DVR interface is permanently on the screen. You cannot minimize it or shift to your Windows

Desktop. The keyboard is only used to input 26 alphabet letters and digits 0 through 9.

For security reason, sometime the PC keyboard will be disabled on the DVR system. In this case, if you need to input something like a username and password, all you

have to do is just double click on the blank Input Box and it will automatically bring up the DVR soft-keyboard (shown below).

A
Esol 1 F2|[ra Falles | re| 7 s FefFo[Finf 2] s || od

@ ][#a]s )5 ][ s ]2 7] e ][ o] o] ][+ - ][<Bspc][ Poup ]
Tab>fla wlEfR| Ty |ul tfofr[Egf?]l\] rgon|
(Caps | Al s|D| FllG|H[ g KkfL]:.|" | Enter | Home |
s |zl x|clviBfnfmf< [> |7/ sk | End |
G | [wna]_at | |l L= vowow |

e IDISE“:”E :Iv Set the 3000H4G8/G16 DVR card to save D1 resolution images at low frame speed (about 3 fps).

e INTSC :Iv Setup default video standard.

S. Lol T IEngIlsh :Iv Change language setting is only available for software versions that support multiple languages.

Grab Picture Save Path I J Set the folder you would like to save all the captured images in. If you don’t set a path, the DVR uses the default

—
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path D:\capture\camera_name. The camera_name will be the alias you put in the Camera Setup interface.

Network Setup

L e el IEnabIe j This enables or disables network connections.

a.

b. LAt el I51 1o Set this to the TCP/IP port you would like to use for connecting remotely with Live Center.
c. Web port IBEI Set this to the TCP/IP port you would like to use to connect through Internet Explorer.

d. Cellphone Support IEnabIe j Enable or disable PDA/mobile phone connection

Cellphone Port I51 Ul Set this to the TCP/IP port you would like to use for cell phone network access.

Boot and Shut Down

For system stability, the system can be set to restart automatically.

& Exit to Windows . . . : . .
a. Select this if you would like Hybrid Server to automatically exit to Windows.

" Exit and shutdown . . . :
Select this if you would like Hybrid Server to exit and shut down the computer.

~ Auto shutdown |1l :‘H 0 :lM

Auto reboot date(Mon.~Sun.) [ |[2 |[a |[4 |[5]|[& ][ 7 |

Reboot at |0 ilH 0 E‘M

Select the appropriate time you would like the system to automatically shutdown.

Select the appropriate day or days you would like the system to automatically restart.

Select the appropriate time you would like the system to automatically restart.

PC-DVR User Manual for 3000H4C/C+/D/F/G cards [24]



g I Autohide o ihis if you would like Hybrid to minimize after starting up.

L bk ISat,.Jan &AL j Select the date format you would like to use.

Time format |24 hour farmat j

f. Select the time format you would like to use.

4.2 L::EJ Camera Setup

Individual Setup

Select camera |CameralT jv Select the channel number to change the settings for.

Name Camera [cam01 . . : o :
This is the channel’s OSD (On-Screen Display). Write the description for this camera here (example, “Front Door”).

ozl AT IEnabIe :Iv Select enable if you want to enable the camera to record. Selecting disable will disable the camera from functioning.

L LT I‘W"Lnﬂt|IE :IT Select which bit rate mode you want to record in. VBR/CBR mode, VBR=Variable bit rate, CBR=Constant bit rate. For better network

streaming performance and better image quality, please choose VBR.
SR ISE| :I“'r Select the recording frame rate (fps) you would like to use — Only available in VBR mode.

ion|352* 240 - . . . . . .
e Select the recording resolution you would like to use. Pick 352*240 for CIF resolution, or 704*480 for D1 resolution.

i ivi At - . . . .
=z 0 DE gl Select how many days you want Hybrid Server to record for. For example, if you set this to 7 days, once the 7 days are up it

will delete the first archiving day to make room for new video data to be saved. If you run out of disk space before the 7 days, Hybrid Server will stop recording and issue

a warning to notify you of the problem.
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Camera Setup
v Individual Setup

Select Camera ICameraD'l vI Name Camera IcamD'I
e SUD-StreaM —————————————————
Work Status [Ensble  ~| Frame Rate [30 - Netsend Image Quality [Best -] .

Bitrate Type |variahle - Record Resolution|352*24ﬂ vl Netsend Resolution|352*24ﬂ vl
Image Quality [Best -] .| video Archiving Days [Auta -| Netsend Frame Rate [30 -|
0SD Support IYES v| 0SD Gray Scale IAutD vl Send i-Frame Only IDisabIe vl

Mask Logo Path | L] Copy to [ALL -] coev |

¥ Group Setup

Select Camera Group IGruupm vl Record Sub-stream IDiSﬂblE 'I
Group Camera I3 ENER 0 I . ) ] R 1 i KED D
Pre-alarm Record |5 Sec - Post-alarm Record |5 Sec vl Stream Type IVidemAudiu vl

Continuous Motion Detect Alarm in Trigger Motion Detect or
Record E Record E Record EAlarm in Record E Ho:eeord

020 L IBESt :Iv J Select the recording image quality. Click the J button to bring up the following advanced bit rate control dialog box.
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[ A video Quality Set =

WV Aideo Quality Advanced Setup

Quality Value (| P B) |1 3 |1 a |23 You usually don’t need to change the default settings.

Maximum bps (600000

k. Cancel

OSD Support [YES -

Select YES if you would like the OSD date and time to be recorded on top of the video.

et 10 Tl This is to set the color of the OSD display. Setting this to Auto will change the OSD to black if it’s behind a white background and

white if it’s behind a black background. For a solid color OSD, chose between 0 (all black) and 255 (all white).

Mask Logo Path I J If you would like to apply a watermark feature, click the J button and locate the logo you would like to use. The picture

must be edited to fulfill the following requirements:

A: Width and length must be in multiples of 16 pixels such as 96x80 pixel.
B: Width and length must be equal or less than 128 pixels.

C: The watermark picture must be saved as 24bit BMP file.

The following 3 items are sub-stream settings. These settings are unavailable for DVR cards that do not support dual stream (3000H4C16, 3000H4G8 and 3000H4G16).

Netsend Image Quality |BESt jv J Select the network streaming image quality you would like to use. Click the J button for advanced bit rate control.

pJEEEE P |352 24l 3 Set the network streaming image resolution here. Select 352%240 for CIF resolution, or 704*480 for D1 resolution.

For the purpose of viewing high quality images remotely, it is best to use main stream for network streaming. To enable main stream viewing, set this to “Disable”.
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For the purpose of viewing smooth video remotely on a low bandwidth network, please choose sub-stream for network streaming. To enable sub-stream, chose either CIF
(352*240) or QCIF (172*120).

Netsend Frame Rate ISE| :Iv Select the network streaming frame rate you would like to use.

- ID' a] vl . . . . . . -
0tz b= =01 (Rl Select “Enable” if you would like to save video data at one frame per second. This is used when hard disk space is very limited.

All Camera | COPY . .
Copy to This button saves the current camera settings to all cameras or to selected cameras only.

Group Setup

The DVR system manages all cameras and their working time table by groups. One group of cameras uses one schedule. If you add one camera into two different groups,

the first operation will be voided. Only the second setup will function.

Select camera group |Groupll -

Here you will select a group number to setup.

- Dizahl v . . . .
Record Sub-stream [Disable Select “Enable” if you would like to record the sub-stream video for your group. The default is set to “Disable”.

Group Camera E
BB ERE Click the camera number(s) you would like to add to your group.

S IVIdEDJrAudIDj Select the video and audio recording mode for your group.

= hSec -
Pre-alarm record | J Select the time would like to start recording before an alarm is triggered. When the ILDVR system is in Motion Detect mode

or in Sensor Detect mode, it can record video prior to the alarm being triggered.

= hSec -
Post-alarm record Select the time you would like to stop recording after an alarm has been triggered. When the ILDVR system is in Motion

Detect mode or in Sensor Detect mode, it can stop recording video after the alarm has already ended.
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Schedule Setup

Continuous
Record

Motion Detect Alarm in Trigger
Record Record

Alarm in Record

Motion Detect or E NEREr

SUM

ey | ]
LI S EEEEEE:
wEDI I

G | | || [ ]| HEEEEE HE
ol [ e
gy

Tips: One block of pane [ equals to half an hour. First, click the E icon of whichever type of record mode you would like to use. Then go ahead and click schedule

diagram, holding down the left mouse button and moving it to select an area (drag & drop).

Continuous Record - [ : The DVR System is always recording video. (e.g. Sun. Fri. and Sat.)

a.

b. Motion Detect Record - I : The DVR System begins to record video only when it detects a moving object. (e.g. Mon.)

c. Alarm in Trigger Record - []: The DVR System begins to record video only when there is a sensor triggered alarm. (3:30 to 11:00 in Tue. Wed. Thu.)
d. Motion Detection or Alarm in - [ : The DVR system begins to record with it either detects a moving object or one of the sensors has been triggered.

e. No Record - []: The DVR System stops recording any video.

To set up “Motion Detect Record”, click the E icon and select your schedule time by left clicking the mouse button and moving it to select an area. For example, the
above picture implies that Monday is set on B motion detect record mode and Sunday is set on B continuous record mode. Tuesday, Wednesday, and Thursday, from
3:30 to 11:00, they have set up their schedule to operate on [ sensor record mode, while from 14:00 to 22:30, they’re schedule is set to both [ motion detect record
mode and senor detect record mode. Everything else is scheduled to record normally on B continuous record mode. To record motion detect alarm video from an IP

camera, please refer to section 5 (Motion tab) to set an IP device locally.
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Note: The schedule for Alarm in Trigger Record (or Sensor Record) must match the schedule for Check Alarm in the Schedule Setup interface. If it is not set
up this way, it will not work properly. For example, if you setup the DVR system with No Check (alarm) from 8:00 to 9:00 in Wed. even sensor alarm happen in

this hour, DVR doesn’t record any video in this hour.

=il
4.3 L.B_J Alarm In and Relay Out Setup

The Alarm In and Relay Out function needs an alarm controller in order to work. We suggest an 8, 16 or 32-port alarm controller device.

Individual Setup

Select Alarm-in PortISensurm 'I
Select a sensor to configure.

Work Status IEHE‘LtIIE :Iv Check “Enable” here if you would like to enable the alarm port.

Name Alarm-in Port . . -
I In this box, put in a description or name of the sensor.

Alarm Link PTZ Camera

——————— Select which Speed Dome corresponds with this sensor alarm.

e e O IP‘resetl]'I :Iv Select which preset you would like to use for the alarm’s automatic rotation here (only available if preset is saved). If an

alarm goes off, you can link a PTZ camera to move to a different position with a preset. To learn how to do this, please read section 4.4 - PTZ Setup and Motion Alarm.
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Alarm in & Relay out Setup

v Individual Setup

Select Alarm-in Port ISenSDrm vI Work Status IEnabIe vl

Alarm Link PTZ Camera Name Alarm-in Portl
B e 28 8 3 3 23 [

Alarm Auto-rotate Position [Preset)l  ~|  Alarm Play Wave File| | Testl

vy Group Setup

Select GFOI.IplGrDupm vI NC{NOT}'pEINIC vI Alarm WritetoLnngisable vl

Post-alarm Link Status & Stop " Stay " Delay |1D il sec.
Select Alarm-in Port KM (=] [<] = el = 0E]

Alarm Link Camera

Alarm Link Relay out Port [ |2 [Eli=][E=l=i&]

E Alarm Check E No Check

Note: When you install the ILDVR Speed Dome, please do not use preset #1 to link any alarm triggers. If you use preset #1, the camera configuration menu
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will always pop up. This happens because the ILDVR Speed Dome is designed to use preset #1 for the popup configuration menu. If you need to utilize the

Alarm Link PTZ Auto-rotate function, please choose preset #2 or greater.

At PRI s= Jﬂl Setup the audio file path to play an alarm warning sound.

Group Setup

The DVR system manages all sensors (alarm in) and their working time table by groups. These groups act just like the camera groups we already discussed earlier in
Section 4.2. Each group of sensors uses its own schedule. If you add the same sensor in two different groups, the sensor in the second group will void the sensor in the

second group.

=2l IGrDuFlE|1 :IT Select a group number to configure.
NC/NO Type IN'#C :|1“r Select an N/C or N/O alarm type.
Alarm Write to Log IDISE“:IIE :|1'r Enable or disable writing to the alarm log.

Post-alarm Link Status ¢ Sto ¢ Sta ¢ Dela |1D —! sec.
P y y EI Choose what you would like to

do with the DVR System’s alarm linkage mode after an alarm time-out. Clicking “Stop” tells the system to stop the alarm alert immediately after an alarm time-out. “Stay”
tells the system to continue the alarm alert after an alarm time-out. Clicking “Delay” will tell the system to extend the alarm alert short time (e.g. 10 seconds), then

stopping the alert after an alarm time-out.

——————— Add sensor(s) to above selected group.

e = = IR IE= Here, you add linkage cameras to the above mentioned group. One camera can be chosen in multiple groups. These cameras respond

to groups of sensors to perform “Sensor Record” according to the schedule of this group. Any one of the sensors in a group can trigger all camera links to this group.
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Alarm Link Relay out Port [1 ][z [z ][+ ][=s]le]l7][e]

This adds an alarm device (alarm out port) to the above mentioned group. This operation works exactly

the same like “Alarm Link Camera”. One Relay Out port can be reduplicate chosen in multiple groups. These ports respond to the group of sensor(s) to do the job

“trigger alarm out” according to the schedule of this group. Any one of the sensors in a group can trigger all ports link to this group.

Email Alarm IDISE‘LblE :Iv Enable or disable email alarm support. s |D|sable :Iv Enable or disable SMS alarm support.

Schedule Setup (Example used below)

E Alarm Check EE No Check Email Alarm IDisable vl SMS Alarm IDisable vl

SUN
FA0M
TUE
WED
THU
FRI
SAT

Tips: One block of pane [ equals to half an hour. The procedures for this are identical to the way we setup the previous record schedule.
a. Alarm Check Time - [l : The DVR System responds to the group of sensors at this time (00:30 to 12:00 from Sun. to Fri.).
b. No Check Time - [[]: The DVR System stops responding to the group of sensors at this time (12:00 to 0:30 from Sun. to Fri. and whole day of Saturday).

4.4 E PTZ Setup and Motion Alarm

PTZ Setup

oL Ll ID:W11 :Iv Set the PTZ connecting COM port. All of the PTZ’s in one DVR system share one COM port.

Select Camera ICameram :Iv Select a camera to configure the following 4 items.
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PTZ Setup & Motion Alarm
vy PTZ Setup

Select Camera |CameraD1 vI PTZ Port ICOrvH vI
PTZ Protocol |Pelco-DiH) - PTZ Address (ID) [l -
PTZ Baudrate |24DD vl PTZ Mount INurmal vl

v Motion Detect Alarm Link

Select Relay out Port |D01 vl Name Relay out Port |DO-1

Select Camera ICameraD1 vl Network Alarm Support IDisabIe vI
Motion Alarm Play Wave File| .| Test|  Email Alarm [Disable -]
Video Loss Alarm Play Wave File| _| Testl SMS Alarm |Di8ab|e vl

Motion Alarm Link Relay out Port

E Motion Alarm Check E Video Loss Alarm Check E Mo Check

PTZ Protacol Ipe'Dl:l_[]l:'_':I j Set PTZ control protocol. The protocol name with H means high speed dome protocol.
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PTZ Address (ID) I1 3 Set PTZ address, the address ID can be different from the camera sequential number.

|24nn - | | :l"
PTZ Baudrate Set the correct protocol baud rate. PTZ Mount [Normal Set PTZ installation method.

Motion Detect Alarm Link

Select Relay out Port IDO1 vI Name Relay out Port |DD—1

Select a description for the alarm out port number.

The name you type in here will show up on the Alarm Control Panel in Live Center. The relay out port can be used to open a door, or maybe to turn on a light.

Select Camera |Cameral1 v]
Select a camera to set up the following 7 items (a — g). Motion detect alarm must be configured one by one for the cameras.

Network Alarm Support IDISE“:IIE :IT Enable or disable the network alarm.

Important: To apply the function of “Motion Record” and “Network Alarm Support” in Live Center, you must enable Network Alarm Support.

b. Motion Alarm Play Wave F"el —Iﬁl Set audio file path to play sound warning when motion alarm is set off.
c. D I —| Test Set audio file path to play sound warning when video is lost.
d. Motion Alarm Link Relay out Port sl sl s e e s e e Select which relay out ports respond to this camera. One camera can trigger multiple ports.

e. ECEN. GO0 IDISE‘LEIIE :IT Enable or disable email alarm support.

f. =D IDISHEIE :Iv Enable or disable SMS alarm support.

g.  Schedule Setup (Example for above figure)

e Motion and Video Loss Alarm Check - Il : The DVR System responds to either Motion Detect or Video Lost in this time frame (01:30 to 07:00, Sun. to Thur.).
e Motion Alarm Check - [l : The DVR System only responds to Motion Detect in this time frame (09:30 to 20:00, Monday - Wednesday).
e Video Loss Alarm Check - [] : The DVR System only responds to Video Loss Alarm in this time (yellow area).
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e No Check - [[]: The DVR System stops responding to Motion Detect and Video Loss Alarm in this time (20:00 to 24:00, Monday - Wednesday).
Note: The ‘No Check’ setting will not impede the ‘Motion Record’ setting you have set up in the Camera Setup page in Section 4.2.

4.5 Lﬁj Email and SMS Setup

SMTP Setup

Enter mail server name or IP address, login ID, password and all other information.

iLilcher. .
T ImEILI v Eom Enter your mail server address.

2h
SMTP Port I Enter the mail server SMTP port (sending mail TCP port).

icati Simple Login =
AUthentlcatmnl IMpie ~ogin J Enter the mail server authentication method.

Password [

Login ID Iarnuld@ndvr.cum Login ID. Login Password.

Email Setup

i ild hotmail. - .
Ll e II Vel Eeh Enter the recipient mailbox address here.

Sa Isuppun@ndw.mm Enter the second recipient mailbox address here.

Mail from |arnald@ildwr.cam : . .
I @ Enter the sender’s mailbox address here. This address must match the above mail server.

2 g |
Mail Subject IDVH Carmerall alarm! Enter the Email subject here.

i IE bl vI
B e ] - no0'e Enable or disable attaching a picture of the alarm camera.
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Email & SMS Setup

v SMTP Setup

SMTP Server [mailildvr com SMTP Port [25 Authentication [Simple Login =]

Login ID|amDId@ildvr.CDm Passwnrd|““““‘“‘“‘““ Sendtestmessage |

v Email Setup

Mail to Iildvr@hotmail.com Copy to Isuppon@ildvr.cnm

Mail from Iarnuld@ildvr.cum Mail Subject ID\-’R Camerall alarml

Grab Picture as Attachment IEnable 'l

v Short Message Service (SMS) Setup

SMS Device ISmsTex‘t j COM Port for SMS ICOM3 v| Send test message

DVR Server Name |D\-’R 0o

Cellphone 1 |1 3600735065 Cellphone 2 |13600198068

Cellphone 3 ||

Short Message Service (SMS) Setup
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et ISMSTEME j Select the SMS device type you would like to use. We suggest you use SMS Text.

Hol (2 UEl 1 ICDMS :Iv Set the SMS device connecting COM port you would like to use. Please check it from Windows Device Manager after you

install the GSM modem driver correctly.

Cw/R 007
chen el B I Enter a description of your DVR system.

136001980649 13600193068
S llrenth I S AL el || Input the recipient’s cell phone number(s).

4.6 @J Decode card TV-out Setup

Please make sure that you know how many TV-out ports are available on your DVR system. Typical decoder cards have 2 or 4 ports. The DVR Server supports up to 24
ports.

Select Operation Group ISetGrDup1 j The DVR system manages the matrix settings by groups. All of the following operation steps are saved in this group until

you change to operate another group. From the main interface, you can easily switch TV-out groups by clicking the switch button and selecting the target group name.

i # Video Qut 01 - . . .
Decode Card Video Port I e0 U J Choose a TV-out port number to set your display parameters. Your TV-out display port settings must be configured

one by one for all ports. All of the following 6 steps are saved in this port (video out 01) until you change to operate a different port. Please finish all 6 steps before you

change to configure another port. Repeat steps 1 through 6 until all Video-out ports completed.

Set Output Video Standard [PAL

Step 1: j Select an out-going video format to match the monitor video standard (NTSC or PAL).

Set Split View for

: 2% -
Step 2: above Video Port I =W J

Select a split viewing mode for this port (TV-out port 01).

Step 3: ST LU | Set a time (in seconds) to switch camera views. If you assign multiple cameras (step 6) to one window or sub-window, the
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DVR system will automatically show these cameras in sequence at the interval you configured above.

Decode Card TV Out Setup

w TV-Out Matrix Setup

Select Operation Group ISetGroup1 v|
Decode Card Video Port # IVideD Out 07 v|
Set Output Video Standard IPAL vI

Set Split View for Im
above Video Port

SwitchingTimeIS seC v_|

Select Sub-Window I—_I
R gkt iR indow B

Stream Type Option ICamera'S hain_strea j

Map cameras to above sub-window:
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Select Sub-Window

- B Subtvindowl -
in above Split View HEAVINEoW J

Step 4: Choose one sub-window in the above split view (step 2) to assign cameras to. The sub-window must be assigned one
at a time. The next two steps are saved in “sub-window1” until you change to operate another sub-window. Before changing another TV-out port, please repeat step 4, 5

and 6 until all sub-windows are completed.

Stream Type Option ICamera's kain_stream j

Step 5: Select the stream type for the cameras in next operation.

Map cameras to above sub-window:

IZI 24 IEI Igl = |£I |i| (] [l [0 [aw] (a2 ] [sa] [+ [45] [1e] [47] [42] [42] [2a] [=
Step 6: (s3] [24] (351 (36 (a7 381 (23] Click the camera number to add it to sub-window1.
Important Tips

e Due to the dual-stream function of the DVR card, you will have twice the number cameras for your TV-out. That means that every camera can be assigned
twice. One is for the camera’s main-stream; the other is for the camera’s sub-stream. If you assign one camera multiple times through the same stream type,
the DVR System will only remember the final operation. This means that the earlier “add in” operations will no longer be valid.

o If your DVR connects to an IP device, please check the resolution (D1 or CIF) of the network video and the settings for “Decode Card Working Mode” in
the IP Device List interface. If this optional setting is disabled, even if you add in IP cameras to the TV-out, they will not show up on the screen. Set the decode

mode to match the video resolution. D1 mode can support the exact amount of IP cameras equivalent to your TV-out ports. CIF mode supports twice as many.

s
4.7 @ User Management

User Information

Local Password Support [Enable | , . , o o
Enable or disable the Local User Management function. Selecting “Enable” will activate the lock button -~ |on the

main interface. When DVR system is locked, the network users can still log in and operate the system remotely. This is just to lock the DVR system locally.

Auto Lock |3 minutes -
J Select the auto lock idle time in minutes. The DVR software can be set up to lock automatically if left idle for a specific amount of time.
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Enahl -
D R P obio J Enable or disable the Network User Management function.

User ID |LISERDZ . . o
This shows the current user ID. You may input a new User ID in this box as well.

Administration Group |operator -
il 2" J Select the user type for a new user ID. Only the Administration Group members have the rights to enter the User

Management interface.

Password
|| Here you can create or change a user’s password.

Confirm Password [
I Re-type the password you entered in the above field.

Motes |Guardl?
Enter your user description in this field.

User D | Auth. Level ) ) ) )
- — The User List shows all users and their user information. To delete a user ID,
| New User admin Adrministrator
USEROZ operatar ) . .
please select the user and click the “delete” button. Deleting a user ID will
disable them from logging in locally and remotely.
MNew User

SN0 To add a new user into the system, firstly click this button to empty the “User ID” box and activate the “Add User” button.

| Add User | Click this button to add a new user. You can set a maximum number of 16 users per system.

lﬂge—‘ Save all changes with this button. Click this button to save all settings when you finish the “Operation Rights Setup” for the current user.

% Click this button to delete current user.
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v Users Information

UseriD [UsERDZ
Administration Group Im

Password I*‘“““““"‘—

Confirm Password I“‘“‘““i

Nl:lteslGuardDQ

v Operation Rights Setup

Select Operation Item ICamera viewrights  ~|

Select Camera

Operation Rights B Motion Setup
B Matrix Control
() Reset DVR card

Setup Rights B System Setup

B PTZ/Motion
Alarm Setup

Operation Rights Setup

User Management

Local Password Support IEnabIe vl Auto Lol:k|3 minutes vl Network Password Support IEnable vl

User D | Auth. Level |
w admin Administrator
LISEROZ operator
Camera Viewing Rights Lock to |All users view |
: Add/Delete
a Color Adjust m Search Log (PleArEa
a\fiew Map EOPen Explorer E Delete File in Search
a Relay out Control m Exit Program E Minimize Program
a Camera Setup m Alarm infout Setup E Matrix Setup
a Email Setup
B s

Select Operation Item |Camera view rights

-
J Camera operation rights are divided to four types: camera view rights, camera playback rights, camera audio

rights, and PTZ control rights. Each type of rights must be configured individually with the next operation step.
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Select Camera
i ]zlalalelelo]lsl
:

Click the camera number to authorize above “camera operation rights” for the current user.

Camera Viewing Rights Lock to I'ﬁ'” MEETSMEW j This setting only takes effect when the DVR system locks. When you set this to the “All users view”,

the screen hides the cameras that the users are forbidden to view. When you select the “Current user view”, the screen hides the cameras that the final operator is

forbidden to view.

The following operation rights are the system operation rights. Click on the check icon to enable these rights for the current user.

Operation Rights [+ Motion Setup [ color Adjust (7 search Log [ ] iqug"; %ngate
r? Matrix Control r? View Map r? Open Explorer r? Delete File in Search
r? Reset DVR Card r? Relay out Control r? Exit Program r? Minimize Program
Setup Rights r?‘ System Setup r71 Camera Setup r71 Alarm infout Setup r71 Matrix Setup
Z E{azf"“:.“géﬁ};) (7 Email Setup

0 This is the exit button. Once you’re ready to exit the screen, press this button. A message box will appear asking you if you would like to save. Click “Yes” if you

would like to save your changes; “No” to discard any changes you may have made.

5. IP Device Operation

Connecting IP Device

In the tools panel of the main interface, click the m} button to enter the IP Camera Device List interface (pictured below). The definition of ILDVR IPcam includes

all models of IP camera, IP video server, IP speed dome and IL6000 series of NetDVR. IL8000NetDVR is new series of NetDVR. For non-ILDVR IP devices, the Hybrid
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DVR server needs a device of USB Watch Dog to support. Please contact your dealer for more information.

Decode card working mode |D1 Decode Mode j

i&dd Cam| i ChQE | LD% Cam,

IP Camera Device List
Server Name | IP Address | Port | Camera NO. | Connect Status | Registered? |
INSoutdoor F4.0.113.59 8009 9 connect ok Yes
INS_indoor 74.0.113.60 8000 10 - e
INC_TS288NI  74.0.113.52 8002 11 Add/Modify IP Device
MEGAIP 74.0.113.54 8004 12

Server name [INC_TS288NI Device type
IP address [74.0.113.52 Stream type .
TCP Port 8002 DNSsupport [ ~]
Login 1D [admin DNS IPaddress |

Password E**"* DNS TCP Port |TUT1

Click the “Add Cam” button to add a new IP device. Click the “Change” button to modify an existing IP device. Click the “Del. Cam” button to delete an IP device.

All TP Device cameras are automatically arranged to the position behind the DVR card channel’s and are given a channel number by the sequence of add-in operations.

Please check the Connect Status and Register information from the IP device list. After connecting the IP device successfully, you can perform Remote Configuration

for the IP device if necessary. See next section.

If your DVR system has decoder card installed, please set the “Decode card working mode”. First check the network video resolution (D1 or CIF), then set the Decode

Mode to match the network video resolution. Refer to section 4.6.
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IP Device Configuration
Before you perform a remote configuration, please make sure that your login ID has authorized administration rights. Right click on any part of the screen and scroll down
and select “NetDVR_IPdevice Setup” to enter the following IP Camera Setup interface. In default “System” setup page, you can modify the device name, IP address,

TCP port number and read the device serial number and system version information.

PTZourdoor

74.0.113.59
go09
2h5.255.255.240

74.0.113.49

10M/100M Auto A 00:40:3b:95:7e:ba
V2.0 build 090320

V4.0 build 080811

0=0

0.0.0.0

INS-5001HS0020080710AAWR1901 7001 0WC
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In the “Channel” setup page you can modify the camera name, video stream type, video quality, frame rate, bit rate, OSD parameters and setup privacy mask areas. The

Record Schedule only takes effect locally at the IP device site. For example, if you setup the Record Schedule for the IP camera in this page, it will record to the SD Card.

|b System Channel PTZ Sensor Motion
! v Camera Name [INS3508_Outdoor Copy to | v || Copy. |
Q * Main Stream Frame Rate Al - Resolution [ACIF - Stream Type |Video -
3 " Sub Stream Quality |Best - Bit Rate Type |VBR ~| Max. Bit Rate 2048k -
(D
o ¥ Show 0SD Position X [0 Y 32
g ¥ Show Week 0SD |Opaque-Steady  ~|  OSD Type [xx3c300 MDY ~|
E v Show logo Position X |512 Y |416
© [ Privacy | Clear | Rec Schedule

[ Enable Rec Rec Day (Mon.

"~ All Day Rec Type |SchduleRec

-
Period1 {00:00-~ —> |00:00-= |SchduleRec  ~|
Period2 |00:00-~ —> |00:00-= |SchduleRec  ~|

Period3 |00:00-~ —> |00:00-- |SchduleRec  ~|
Period4 |00:00-- —> |00:00-- |SchduleRec |
. Cnpytu| j |_Copy |
INS350B_Outd PostRec 55 =] PreRec[ss -

| Upgrade | | Restart | ||' Time Adjust '|| i Save J | E xit J
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In the “PTZ” setup page, please set the protocol, baud rate, and address to match your PTZ camera. After you setup the PTZ preset positions, you have 3 choices to

enhance the PTZ usage. You might want to save a home position to make the PTZ go back to its original view, or set a schedule to call the PTZ to move to a preset position,

or set PTZ to scan roads or highways.

|b System Channel PTZ Senszor Motion
o Camera No. |1 - Copy to | j f Copy J
®)
g Baudrate (2400 - PTZ Protocol |PE|_CO_[] j PTZ Address |q -
Q Preset Setup
ﬂ-l o= 2000011 04 :25: 16 . . ’—_|
(¥a] 1 Name Highway Preset |3 -
m .. - " !".-E r w - ) - \
E" : PR | Add | | Del | | Call | Mode |Call Preset ~
©
Preset Name | Nuo. | Mode
Nextdoor 1 Call
Parking 2 Call
Highway 3 Call
< Tl | »
PTZ Speed (128 - Mo PTZ Action ~| Sec Back
\Focus+ | Focus-) u Home Position Iﬁ
| s+ | | liss | |L R
EZDDI’II-I-] i Zoom- i @ [Schemg i T our i

[ Upgrade J l_ Restart J L Time Adjust I ll Save ] l_ E xit J
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In the “Sensor” setup page you can configure every external sensor settings such as on guard schedule, trigger PTZ preset and trigger camera to record. If your IP device

doesn’t connect to a sensor or alarm-in equipment, the settings in this page will be negated.
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In the “Motion” setup page you can setup the Motion Detect alarm type, sensitivity level, on guard schedule, and trigger camera to record. The most important setting in
this page is the “Upload to center” setting, which sends the motion detect alarm signal and video through the network. Even if you have video to view, if you don’t check

this item, the motion record for the IP cameras will never take effect in the DVR system.

PTZ

Sensor

Motion

-

System Channel

% Camera No J Poliey
.1 - Copy To -

A Py &H’-‘ [ On screen warning

Y Alarm Type Level |3 j [ Audio warning

3 ¥ Upload to center

‘3 v Handle Current Alarm ' Trigger alarm out

o ‘ \ : 1 201 3077 a4l

Cl All Test

:.%1 w ;J w Trigger rec cCamera

E,. 1 &I gl q30

= 2l 6T 0l 14l
3 70 11 sl
4 8 1201 16

Schedule

Check Date |Mun.

-~

Period1 [00:00 —> |23:59-
Period2 [00:00- —> (00:00-
Period3 00:00- —> |00:00-
Period4 [00:00= —> |00:00—

Copy Te |al

j E Copy ‘

: | e

Save | | Exit
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6. Motion Detect Setup

In the main interface Tool panel, click the button to bring up the Motion Detect Setup interface. Here you will set each of your camera’s motion detect zones,

sensitivity, and dynamic scales.

Operation Steps:

Camera #
e Step 1: Hold down the left mouse button and draw a
Jul 28,2009 Pt 5:13 A rectangular zone around the object you would like to

[Disable -] monitor. You can make a total 12 zones for each
! | i camera. Default setting is set to full screen.
\LinktoPTZ | Step 2: Adjust the motion detect sensitivity scale. 6 =
[ high sensitivity, 1= low sensitivity.
| [ Step 3: Set the Dynamic Scale to prevent small

— moving objects, such as cats or dogs, to trigger the

Delete | motion detector. The Dynamic Scale is the ratio of a
moving object’s size compared to the whole image

\Add Mask] size. Low value means high sensitivity.

(Del. Mask] Step 4: Click the “Test” button to test your settings.
The motion detect area will show in yellow grid.

e ) Step 5: To setup motion detect record schedule, please

Rl refer to the Camera Setup in Section 4.2.

\Delete | Step 6: To setup motion detect alarm schedule, please

refer to the PTZ Setup & Motion Alarm in Section 4.5

Sensitivity | | 3 Dynamic Scale | | 2% E
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7. System Search (Playback)

On the main interface, press the ﬁ button to enter Playback mode. If your DVR system supports dual monitor mode, the playback camera will display on the

first monitor, while the preview camera will be forced to show on the second monitor. See Appendix D.

Change split view

& B " |
- Press this button for one camera view. - Press this button for four camera views.

- [Ew |

1 Press this button for nine camera views. Press this button for sixteen camera views.

Tips: Right click the picture to perform full screen viewing mode.

Sep, 2008

Change searching date

Press the button to bring up the Calendar.

A highlighted blue number indicated that there is recorded data for that day.
A highlighted green number indicates the current active date.

A highlighted gray number indicates that there is no recorded data for that day.

Click . or . to change the month.
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Select play back camera

=520 Click on a camera number to initiate the DVR system to play back the recorded data from the beginning of the day. The camera number icon has
three status colors:

[ Grey color indicates that the camera has no recorded video for this day.
= Light blue color indicates that the camera has recorded video for this day.

ﬂ Dark color indicates an active camera.

Adjust color

ﬁ Press this button to adjust the image color and voice volume. See the Color/Audio Adjust Panel on page 8 of this manual.

ﬁ Press this button to close the color panel.

Adjust playback speed.

— Double click the speed icon or move slider to adjust the playback speed.
M From left to right: Previous minute, Next minute, Play/Pause, Stop, Next Frame.

Fast search

Double click the time bar or move the slider to target time.

Align the playing time

Press the button to synchronize all of the cameras to play at the same time marker.
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Other Operations in System Search

@j Review video clips and DVD/CD backups. See Section 10.

@ Capture a still picture while in play back mode by pressing this button. See Section 12.6.

@ Print the captured picture saved on the hard disk. @ Backup your camera footage to the disk drive.

@ Press this button to play all cameras in current split view. If the cameras number exceeds the split window number, you should be asked for choosing.
Press this button to stop all playing video.

() . : : o : . .
Q Zoom in on the video. Press this button to activate image the zoom function. With the left mouse button, draw a rectangle zone in the camera view and the image

you highlighted will be magnified. Right clicking on the image will restore it back to normal. Press the zoom button again to end zoom mode. See examples of this

function on the following 2 pages.

7.1 Search all record

Press this button to search all recorded data. The different colors indicate the different recording modes.

7.2 Search sensor record
Press this button to search the Sensor Record data.
7.3 Search motion record

L&J Press this button to search the Motion Detect record data.

7.4 Search manually record

Press this button to search the Manual Record data.
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7.5 Object search
Object Search, also known as Smart Search, it is a useful tool to save time when looking for an event. It fully utilizes the DVR Motion Detect technology and data

analysis function. No matter what kind of record type it is, the DVR always saves the camera image for data analysis. This makes it easy to search a certain area in one

camera at fast speeds.

r" i
After one camera starts its playback, press button M to enter Object Search mode. Left click, hold and drag the mouse to draw a rectangular area (in green). The

search engine will quickly analyze the movement in that particular area. The Object Search starts the second you press the button. The DVR system will skip all moments

r' Y
that don’t show any movement and jump to display the motion video it has recorded. Press button M again to end Object Search.

Notes:

e Clicking the “Align” button will stop the Object Search while it’s still running.

e The sensitivity of Object Search depends on the Motion Detection settings. A reasonable sensitivity should be set according to the camera quality and its
install surroundings. If a high sensitivity was set, the DVR system will take longer to search, even when there is no motion in the specified area. If a low

sensitivity was set, the DVR system will not search even if there is some small range motion in specified area.

7.6 Incremental search

Incremental Search, also known as Icon Search, is a tool used to playback one camera at different periods of time, showing the video in multiple windows. Every

sub-window shares an interval time, but the start time is incremental. Before you press the LHJ button to enter Incremental Search mode, please make sure that the

current split view mode is your expected split view.

Camera IINC—TEZBBNI j Select which camera to search.

Time Scale | 10 Min jv Set the time interval of the different sub-window.

From: Im]:l]l].l]l] AM = g 15317 PM =1/ Set the start time and end time.
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7.7 POS search

Press the button to enter the POS Search interface. Select a camera and set a start time and end time. Press the “Search” button and all the POS record data will
display on the left table. Just double click a record to begin playback.

7.8 ACU search

Press the w.ﬁj button to enter the ACU Search interface. Select a camera and set a start time and end time. Press the “Search” button and all the ACU record data will
display on the left table. Just double click a record to begin playback.

8. System Alarm Control

8.1 Sensor alarm trigger relay out
This function needs an alarm controller to support it. Operation steps: (Refer to Section 4.3)

® Set alarm controller device type and connecting port.

Alarm Relay Device IALM_DEDE :Iv Select alarm control device.

Alarm&Relay Port ICGM:2 j' Select alarm control device connecting COM port.

® Set the sensor’s Check Alarm schedule.

® Set link camera groups and relay out ports.

8.2 Sensor alarm trigger PTZ preset
This function requires a High Speed Dome (PTZ camera). Operation steps: (Refer to Section 4.3)

] e ISensurEﬂ :Iv Select the sensor to configure.
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Alarm Link PTZ Camera

] BBz |[=]e]lslellz]e] Select which Speed Dome corresponds to this sensor.

] Alarm Auto-rotate Position IF:TESE“:|1 :Iv Set the preset number. The speed dome will automatically move to this position when there is an alarm.

8.3 Motion alarm trigger relay out

This function requires an alarm controller. Motion detect alarms must be configured one by one for these cameras. Operation steps: (Refer to Section 4.4).

Select Camera |Cameral1 v]
Select camera to configure.

° — ———"—"—"—""""Select which relay out ports respond to this camera. One camera can trigger multiple ports.

® Set the Motion Detect check alarm schedule.

8.4 Motion alarm trigger PTZ preset
This function requires a High Speed Dome (PTZ camera). Refer to Section 6, “Motion Detect Setup”.
Enter the motion detect setup interface and select the target camera to be configured. Press the “Link to PTZ” button to activate the optional settings. After setup finishes,

press this button again to save all settings.

I 4 j Select how many Motion Detect zones you want to use in a whole image area. You can chose up to 128 zones, where one preset represents one zone.

IZDnED'I j Select one of the zones (for example, zone 01) and draw a rectangular pane (define a motion detect zone).

IINSSEDB_GU' j Select the PTZ camera name.

Select the preset name to link the above mentioned zone (zone 01).

8.5 Sound alarm

This function requires a microphone for it to work. When the DVR system detects that the sound signal exceeds the preset bit rate, the mini-speaker connecting to the

motherboard will beep.
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o Alarm Beep IDlsable :Iv Set alarm beep to “Enable”.

® Enter motion detect setup interface, select target camera to be set. The operating audio channel is equal to the camera channel.

® Sclect a bit rate scale from “Sound Alarm” dropdown list. The maximum bit rate is 16000 bps (16Kbps).

8.6 Alarm send image to Live Center and CMS

The DVR Server can automatically send the alarm camera to Live Center and show the camera on the screen. Follow these steps:

B R bl j Enable network support. If you want to send sensor alarm camera, please refer to Section 4.3 for sensor’s Check Alarm schedule.

If you want to send motion alarm camera, please refer to Section 4.4 for Motion Detect Check Alarm schedule

Configuration in Live Center:

Network Alarm Support |Enab|e j Set Live Center to monitor and respond to network alarm signals. Set Auto Connect means Live Center will

check all servers (all IP address) in the IP Address Alias List in “IP Setup” tab. To set a specific connection group means Live Center only check that Operation Group’s

IP address in “Window Setup” tab.

Alarm Camera Default Stream Main Strearm -
L i J Select the video stream type for the alarm video.

8.7 Alarm send email

The DVR Server will automatically send email notifications to appointed receivers. Please refer to “Email &SMS Setup” in Section 4.5

8.8 Alarm Send Text Short Message (SMS)

This function needs a GSM MODEM in order to work. The GSM modem is a type of USB interface plug & play device. After installing the GSM modem driver
successfully, please go to Windows Device Manager and check the COM port number connecting to the GSM modem (usually the system sets this as either COM3 or
COM4). Set the LDVR system short message COM port to match the COM port number in Device Manager. Set the SMS Device to SMS Text. Enter the receiver’s

mobile phone number and click the “Test” button to test your settings. Use the pictures below as a reference.
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Tasks
¥ Device Manager

¥ Remote settings

——
O(\J * ‘;H;,I ¢ Control Panel » sl}.,rstem and Maintenance » 53..r.stem

File Action Wiew Help

s B D HE 8 E&%S

¥ System protection

¥ Advanced system settings

See also
Windows Update
Security Center

Performance

-4 Computer
= Disk drives

-4 Floppy disk drives

j&E Floppy drive controllers

9% Human Interface Devices

% USE Hurnan Interface Device
--Eﬁ IDE ATASATAPI contrallers
--& Keyboards

ﬂ Mice and other pointing devices
.);J Monitors

E
E
E]---.‘_."',ll Display adapters
[
E

. i-"a Metwork adapters
E Portable Devices
275" Ports (COM & LPT)
| ----- L2 ? Communications Port (COML)
f? Communications Port (COMZ)
-../5" ECP Printer Port (LPT1)
=4 prolific USB-to-Serial Comm Port (COM3)

R Processors

8.9

Alarm playing audio

You can record your customized voice and save it on the local disk drive. The DVR System saves the file’s location and plays it when an alarm goes off. Every

sensor and every camera can be linked to any wave file.

Prolific USB-to-Serial Comm Port (COM3) Properties (7=
Port Settings | Driver | Details
Bits per second: [%{H] v]
Data bits: [E v]
Parity: [Nme "]
Stop bits: [‘l v]
Flow control: [Nme "]
| Advanced.. | | Restore Defautts |
oK || Cancel

PC-DVR User Manual for 3000H4C/C+/D/F/G cards



Alarm Play Wave FileIC:"-,WindDwa"-,Media"-,ding.wav | Testl

8.10 Alarm Popup Image

In the System Configuration interface, select el el b I :Iv €€ 4 time from the drop down menu. On the screen’s right-click menu, select

“Start alarm popup”. When an alarm goes off, the alarm camera will pop up in full screen mode. Multiple alarm cameras will switch and popup according the interval

you just adjusted.

8.11 Alarm Popup Electronic Map

Before using this function, please edit your customized electronic map and save it as a JPEG format on your local disk drive. In the System Configuration interface, set

Use Electronic Map |Use M

default Electronic Map. Follow the following steps:

S

the “Use Electronic Map” feature to “Use”. On the main interface, you will want to press the button to bring up the

Click the Setup button to activate setup mode.

On the default map right-click menu (just right click anywhere on the map to bring up the right-click menu), select “Change map” to initiate a new map.
On the map right-click menu, select “Add camera” to add a camera onto the map

On the map right-click menu, select “Add sensor” to add a sensor onto the map

On the map right-click menu, select “Delete all annunciator” to delete all the cameras and sensors.

“Auto Delete Alarm” means the map will auto hide after the alarm has stopped.

“Auto display map when alarm” will automatically display the map when an alarm goes off, but you must check this to enable this function.
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9. PTZ Preset Operation

Before using this feature please go back to “PTZ Setup” in Section 4.4 to configure all your PTZ cameras correctly. The DVR Server supports 4 methods of PTZ control:
1) PC keyboard, 2) Analog PTZ keyboard connecting to COM port, 3) PC mouse operation on GUI PTZ panel, and 4) PC mouse operation on screen camera.

9.1 PC keyboard PTZ control
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Please see Appendix A.

9.2 Analog PTZ keyboard connecting to COM port

Please refer to the operation manual or user’s guide that came with the analog PTZ keyboard.

9.3 PC mouse operation on GUI PTZ Panel

On the main interface, press the “PTZ” button to open the PTZ panel. Move the mouse over the PTZ control button to show the PTZ button tips. Press the Lﬁj button

and select “Preset Setup” to bring up the following interface:

Camera NEI'IIEI j

Add/Delete Preset

Preset Name ||
Preset # |1 vI

Working MMEIEaII Preset - I
|| = [5ET]
Prezet Mame Mo |

Save Preset steps

® Move PTZ camera to your target position.

® Input a “Preset Name” to describe your target position

® Select a preset # that you want to use for your target position.

® Click “+” button to save it to the system. The preset name will show in the list and on the screen.
Delete Preset

Select a preset name in the list and click the “-” button to delete it.

Adjust Preset

If a preset has been saved, however, you would like to adjust its position, just move the PTZ to its new position and click the “Set” button.
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Call Preset

On the main interface, click the L&J button to bring up the PTZ operation menu. Highlighting “Preset Call” will show a sub-menu of presets. Clicking the preset will
call on it.

Back home aﬂerIDisabI vls. idletime

Home Position | j

Preset TourlTDUTGTDUF” j Window Preset Tour  »

W all
Preset # | j

Idletime IE vI 58,

[+][=]

Prezet Mame | MHO. | Time |

Preset Setup

Save Preset Tour steps

® Seclect a Preset Tour group name from the dropdown list to save your settings.

® Sclect a preset name from the Preset # dropdown list.

® Select a time from the Idle Time dropdown list. Putting this setting at 5 sec. will delay the PTZ 5 seconds before it moves to its next position.

®  C(Click the “+” button to add this preset into the Tour group. Repeat these steps to add more preset.

Save Preset Home position

Set a time from the “Back home after xx sec. idle time” dropdown list and select a preset name for the home position. The PTZ will automatically move to your home

position if no operations have occurred during the time you have set.

Run Preset Tour

On the main interface, clicking the L&J button will bring up the PTZ operation menu. Highlighting “Preset Tour” will show the sub-menu of the Tour group. Click

the name to run it.

Stop Preset Tour
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After the preset tour starts up, you will have to stop it manually by operating any of the directional buttons.

Advance Menu Operation

If you need change the system default settings of high speed dome, please refer to following steps. This operation only applies to the ILDVR Speed Dome.
® Double click preset #1 or call preset #64 from the Preset Setup interface to bring up the PTZ system’s MAIN MENU.

MAIN MENU FresetMame |
PresetNo. 1 <
DISPLAY SETUP |
CAMERA SETUP L+ || = | EET|

.CONTROL SETUER | _Preset Mame | MO, | _

CAMERA MASK SET ( Daar ] cuble click preset 1
.PROGRAM o 2 : :
PAaL CcaMERA Wwall 3 to brng up the Ivfam Menu

CaM DEFAULT SET
DOME RESET
EXIT

WAO-NUAWN =

.'_

PTZ Speed

®  When the main menu shows on the screen, click “TILT UP” or “TILT DOWN” to move the cursor to your selection. Click “PAN LEFT” or “PAN RIGHT” to

enter the sub-menu or modify current selection if it’s lacking its sub-menu. Repeat these steps until you finish all modifications.

Click UP or DOWN to
change MENL item

Click RIGHT or LEFT to

enter Sub-rmenu, or SavedExt
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®  Special buttons like “CLOSE: EXIT”, “OPEN: CONTINUE”, and “PRESS OPEN TO ENTER” are represented through the “OPEN IRIS” and “CLOSE IRIS”

buttons to finish the selection or enter/exit the menu. See the example below for better clarification.

COPEN = RIS OPEN
lick RIS QOPEN 1o confirrmn YES

THE OPERATION WTL i
CLEAR AlLL TITLE ARE

YOU WaNT TGO CONT INUE®=?
wES NO

OPEN: CONTINUE h ' AN lick Right or Left 1o change select YES or NO

Function Icons on the screen when the option DISPLAY is set ON

Focus Control Mode: When the camera is on focus near, the icon ¥ appears and when reach the nearest point, the icon & appears. When on the focus far, the icon M
appears.

Backlight Compensation: when the monitoring object is dark or dim, you can open the backlight compensation according to actual need and the icon % appears.
White Balance: when the image has color distort on the screen, you can set different modes to fix the problem. There are 6 options: ) Indoor Mode *>* 2) Outdoor
Mode “® @ Touch Mode @ Automatic Trace of White Balance ATW. & Manual WB-MAN. 6) Automatic Mode.

Zoom Control: When the camera is on zoom in or zoom out, the icon ¥ (™M T 1T il show up on the screen.

B&W: When the camera is on black and white status “B& W appears on the screen.

Minimum illumination: The camera works on zero illumination status b4 (lower than 1.0Lux).
9.4 PC mouse operation on screen camera

Looking at the picture below, you can see how easy it is to control the PTZ by just using the screen. In the central area of the camera view, left clicking and holding down

the mouse button gives you the opportunity of zooming in (by moving the mouse up on the picture) and zooming out (by moving the mouse down on the picture). Moving

PC-DVR User Manual for 3000H4C/C+/D/F/G cards [68]



the mouse to all four sides and all four corners of the screen can change the direction of the PTZ in that direction.
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10. Data Backup

10.1  Backup by Time
Backup by Time is used to filter and output the recorded video from the original saved Data Pack (256MB per file). You can use a USB device or use the default path
(D:\_Backup ) to backup your video file to. Player.exe is used to play back the backup video. It will automatically save to the Backup Path.

Operations Steps:

Backup

1. Inthe Local Search interface, press the

LHJ button to enter your Backup interface.

Backup Path:lD:'-_Bau:kup_ j Backup Camera

Select Start Times | 7302008 =] | 73407am = - E41090730073407-030730 2. Set the Backup Path.
-[A090730075641-09073C
[ 0307300821 20-09073C
. - 090730084623-09073C , ,
Select End Time:| 7/30/2009 ~| [ eza07pm = 090?30091 i 3 Select the video start time.

[ 0907300947 00-09073C
[ 0907301 02008-09073C
03073071 05340-09073C 4. Select the video end time.
[/ 090730112134-09073C
(A 090730112735-09073C
[/ 0907 301153120907 3C
[¢] 0907 301156250907 3C
[4 09073012035 4-09073C camera list. Click the # sign to expand the
~[1080730120708—08073C
[ 0907301 23954-09073( file list.
[ 090730131 354-090730
[ 0907301 345801—-0907 3C

Backup Data Size: |32'$!'| e

5.  Select the backup camera from your

- EA030730141333-09073C 6. Click the “Check” button to display the
= [JINS3508
. -[0080730073408-09073C target file size in the Backup Data Size box.

D 030730074212-09073C

S -
i mmannTeannoennnAd nnniar
4 I I 4

noronon \Cancel | | _Exit |

7. Click the “Backup” button to begin.
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10.2  Video Clip

On the Local Search interface, press the @ button to enter the File Clip & Backup interface.

Operation steps:

1. Set the clip file saving path.

2. Select the camera to search and clip

v Record File Lists Carnera:lcamEIS(DE) -| Save Path: |[EENEE R 0
. 3. Double click a recorded file to play it from the

Record File Lists.

4. Press the &l button to begin video clipping.

5. Press the S5 button to end video clipping.

6. Press the @ button to save the clipped file.

7. Press the @ button to play the clipped video.

w File Properties

Start Time: 11:20:10 8. Click the E button to delete the current

End Time: 121446 .. . .
: viewing video clip.

File Size: 25598 MB

Image Resolution: 720*576 / 9. Click the @ button to delete all the video

Record Mode: Continous recc wuwww @WHW @ clips.
Clip File Size: E 10. Press the button to run the DVD/CD

burning program. See next section.

Notice:
If you click the “View” button but there are nothing shows up in the “Record File Lists”, please check the “Save Path” folder. The default folder is set to

D:\ Backup \Camera## (## indicates the actual camera number).
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10.3  Backup to CD/DVD

On the File Clip & Back interface, press the L.-LJ button to run the DVD/CD burning program. This purpose of this function is to burn DVD and CD copies of the

video that has been backed up by the two methods we just discussed earlier (see Section 10.1 and Section 10.2).

] | / Operation steps:
1. Check the DVD/CD RW drive
DVD/CD RW Drive:|E: ASUS  DRiY-201451 | Disk Label: [Record Backup name to make sure that you have
=88 DataCD NAME | PaTH [ size [ selected the right drive.
-8 20090730073407-20090 |25 20090730073407-20090...  D:%_Backup_\Cameral(01 2009073007 3407-20090730075640.mp4 247259208 .
B 20090730075641-20090 | ER 20090730075641-20090... D:h_Backup_\Camersl (01 \20030730075641-20090730082119.mpd 266363784 2. Label the DVD/CD that you will be
 B0090T300821 20-20090 20090?30082120-20090... D:_Backup_‘\Cameral(01 200907300621 20-20090730084622 mpd 268387500 backing up your files on.
20090730084623-20090...  D:_Backup_\Cameral(01]420090730084623-20090730091509.mp4 268315236
3. Press the “Add File” button to
x| import the video files that you would
Lookin | | Cameral(01) = P like to backup. You can press the “Del.
. Ml o) 20090730102008-200907301 05339 File” button to change your selection.
H] 20090730075641-20090730052119 | 200907301 05340-20090730112134
&) 200907300821 20-20090730084622 |H] 20030730112134-20030730112734 4. Please check the “Total File Size”
|H| 200907 30084623-200907 30031509 |5 20090730112735-200907301 15039 .
] 20090730091510-20090730034659 | O] 2009073011531 2-200307 301 15604 to make sure that your backup data is not
H] 20090730034700-20090730102007 | 20090730115625-20090720120120 . o
I I o exceeding the disk’s free space.
4 3
(13 2 .
File name:  [20090730073407-20090730075640.mp4 Dpen(F] | 5. Press the “Burn” button to begin
burning. If the DVD/CD disk is
Filez of type: I"." j CancellC) | g
re-writable, you can press the “Erase
d | L7 CD” button to erase the data that is on it.
| Add File | | Del. File | | BurnCD | | Erase CD | LOEen T[ayj |Close Trax] Total File Size:|1003Mb
he XL
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10.4 Burn data CD/DVD

On the main interface, press the button to run the DVD/CD burning program. This program is designed to backup the video files of the original recordings.

All the operation steps are exactly the

same as Section 10.3.

DVD/CD RW Drive:|E: ASUS  DRiw-201451 = Disk Label: D ataBackup
=83 Datall NAME | PaTH | size | Important:
B Recdatal000, mpd Riedataliin mpd F\_RECORD_DATA \RecdatallD0mpd 255435456
Because of the difference in design, the
zl

. S oo DVD/CD that you burn from here will
Lookin || _RECORD_DATA | =
UG | Size | Type | Date dei“Bi! take longer to play because of its larger
|5 Recdata000 ZEEME MP4 File 7/29/20091
|5 Riecdatangt ZEME MP4 File 7/29/20091 _
5] Recdatalnn2 JEEME  MP4 File 7/29/2009 1 file size (256MB per file). A normal
TR ecdatannn: MP4 File 7/29/2009 1
& Recdatanng ZEEME P4 File 729420091 DVD/CD ROM needs about 3 to S
i s Bpo s =]
File pame: ~ [FecdatallN3.mpd Hpent] minutes to cache one file to the system’s

Files aof type: I“.rnp4 j Cancle(C) |

memory. Please properly select your

backup method according to your needs.

W W Total File Size:|256Hb0
\Erase co] (OpenTiay] (Close Tray (Bun o) S
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10.5 Viewing Backup Data

If you successfully burn a backup onto a DVD or CD, the software used to playback the recorded video will always be included in the video folder. Insert the backup disc

into any PC CD ROM and “Player.exe” will auto-run. Once it starts, Video Player will display 4 sub-windows on your screen.

—_—
Display Mode Play Speed  Exit

I |Elf: [picture] j

= F,
= video sawve

[ wuxin

2004037409357 400 . mpd
2004031 410050201 mpd
2004081410335301 .rmpd

Operation steps:

Stepl: Select the disk drive from the

drive’s dropdown list.

Step2: Locate the video file’s saved path
from the folder list. If you open a folder
that contains any video files in it, all of the

video files will list in the table below.

Step3: Click on a sub-window to activate
it. Double click a video file to play it in this

sub-window.

TR N TR
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11. PDA / Cell Phone Remote View

The DVR system supports 3 types of mobile phone operating systems: Windows Mobile, Linux, and Symbian S60. Please check your PDA/cell phone to see what type
of video resolution it can support (usually it’s either CIF or QCIF). Configure the “Netsend Resolution” on the Camera Setup interface to match your cell phone’s

resolution.

Sub-stream
Netsend Image Quality IEietter 'lJ
The mobile DVR uses sub-stream video transmission. In the “Camera Setup” interface, please set

Metsend Resolution |1 F2*120 vl the camera’s Netsend Resolution to 172*120. It must be different than the recorded image size.

Set the Netsend Frame Rate to a number less than 5.
Netsend Frame Rate IE v|

Cellphone Port IE-I Ul The DVR system uses port 5101 for the default mobile DVR TCP port number. You must configure your internet router (if you have

one) to open this port for remote access. You can change the default TCP port number if necessary.

Visit http://YourSeverAddress/mobiledvr or directly input your DVR server’s IP address (domain name) the web browser on your mobile device. Please replace
'"YourSeverAddress' with your own DVR server address. The java program components will automatically download and install to your mobile phone. The process
may take up to several minutes depending on your internet speed. After that, a login dialog will pop up asking you to input your login ID and password in order to access

the DVR server. If your mobile phone has a good internet connection, waiting about 15 seconds will help you to achieve around a 3 to 5 fps viewing speed.

If this doesn't work for you, you can download/copy the 2 files MobileDvr.jad and MobileDVR.jar to any folder in your mobile phone. Run MobileDvr jar to install the
java program, which is inside the folder on your mobile device. You can find the 2 files on the ILDVR server installation folder (C:\Program Files\ILDVR Hybrid

Server\).
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12. Miscellaneous Operation

12.1 Instant Playback

In the camera’s Right-click menu, select “Instant playback” and choose one of the time options to play video from within the last few minutes. In the Right-click menu,

select “End playback” to end it.

Note: If the camera is not on the status of recording video at the moment when you do Instant Playback, the camera will show black screen.

Full screen display

Instant playback 10 sec The Right-click menu might change on different type of camera.
HEVIERITiEtant:play Gy SlEEs “Start alarm popup” will be available after you set a switch time for the Popup Alarm Camera in System
End instant playbhack 1 min . .
S 2 min Configuration
rt alarm popup 5 min “OSD Adjustment” is not available for IP Camera
Q50 Adjustment 8 min “Send to TV-out Monitor” will be available after you install decode card in the DVR system

S AT T “Image Zoom In” is only available for Mega IP Camera and NetDVR’s camera

MetDVR_IPdevice Setup
Audio Chat to IPdevice
Image Zoon In

122 Audio spy

Audio spy lets you locally monitor the audio attached to every camera. This function needs a sound card and speaker to work. Please refer to Section 4.2 to configure

Audio Record.

S Re ImdEI:IJQ&‘W:*I':Ij Set the stream type to “Video+Audio”.

Refer to Section 4.1 to configure Audio Monitor.

Audio Spy IEHE“:IIE :Iv Set audio spy to “Enable”.
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12.3 Remote Talk

&%
The Remote Talk function needs a sound card, speakers, and a microphone to work. On the main interface, click the - button to enter Remote Talk mode. Enter the

remote IP address and TCP port number and click “OKk” when finished.

IP Address: 192 168.1.200|

act Port: (D300

12.4  Adjust OSD Position

In the camera’s Right-click menu, select “OSD Adjustment” to bring up the OSD Position Setup interface so that you may drag & drop the OSD overlay text onto the

target position on the camera picture.

Sl Sy Sole IAutu :IT If the OSD text does not show clearly, please set the OSD Gray Scale to “Auto” to make the OSD overlay text automatically
adapt to the picture’s background.
12.5  Mask Private Area

This setting is similar to the Motion Detect setting. On the main interface, press the button to display the Motion Detect Setup interface. Click the “Add Mask”

button and draw a rectangular area in the camera by holding down the left mouse button and moving it around. This area will turn black immediately after you do this. You

can set a maximum of 12 mask zones pre each camera. Clicking the “Del. Mask” button will delete all mask zones.

PC-DVR User Manual for 3000H4C/C+/D/F/G cards [77]



Motion Detect Setup

Camera0 1. \
—2003—-08— E@ :01:38
L[]

Sound Level: 3

Camera #
|camD1 v|

Sound Alarm

IBEI'UL'I 'I

=L

IZDnem YI
|cam02 'l

Sensitivity | [ 2 Dynamic Scale T | 5% L_E.H.I._J

12.6  Capture Picture

Capture image in preview mode

When you press the & button on the main interface, the DVR system will automatically capture one picture of the active camera and save it in the folder that

you assigned in the System Configuration interface’s “Grab Picture Save Path”. If you didn’t set a path, the DVR will use the default path D:\capture\camera_name.

The camera_name is the alias you entered in the Camera Setup interface (See following illustration). The DVR only grabs the active camera picture, so if you wanted
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to take a snap shot of the screen all you would have to do to is 1) click the target camera and 2) click the capture button.

B Desktop
B nowr
| Public
(& Computer
f-,_-i, Local Disk {C:)
— Record (D)
, _RECORD_DATA_
. capture
| ILDWR. IP Speed Dome
, MEGAL.3
[ Search | Capture file saving folder in playback mode
, GSM_Driver_usa
.5 DVD RW Drive (E2)
=a Mew Volume (F:)
= Removable Disk (G:)
EF Network
[ contral Panel

Capture file saving folder in preview mode

Capture image in playback mode

In playback mode, click the @ button to grab a picture from the active searching camera and save it into your saved pictures folder (default path)

D:\capture\Search\filename. The filename is the name you entered in the dialog box. If you don’t name it, the DVR will use the camera name or channel number plus the

current time for the file name. See following illustration.

PC-DVR User Manual for 3000H4C/C+/D/F/G cards [79]



Jul 09,2009

Phd 03:30:49

PC-DVR User Manual for 3000H4C/C+/D/F/G cards



12.7  Print Picture

You can print the captured image if the DVR system has a printer installed. In the Search interface, press the == button to bring up the Windows Open dialog
interface. Then you must locate and open the picture saved in the above section.

x

Lookin: | ), Search -] e ®cE [4374327) &

g Neme + |-|Datet.. |v|Tags |- size || Rating |-

e E
Recent Flaces - H

Desktop

pi] Cho2-20090. ..

File name: |cn02-20090709-000005

Lef Lo
i

Files of type: IAII {*ipa;” jpeg;” bmp;*ico;* emf;” wmf)

12.8  Manually Control Relay out

This function needs an alarm controller in order to work.
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Relay out

El E IEl E Open the alarm control panel on the main interface. Once you’re on the main interface, click the D/O port
E_ I_i_l number icon to manually trigger the relay out port. This function can be used to integrate other devices to
[=][t0][n][2]

T turn on lights, open doors, and so on.
Lic e LS LA

12.9  System Log

Write on duty log

On the main interface, press the Uh;ﬂ button to display the “On Duty Log” interface. The administrator/operator will write his work report/even messages in here.

Click the “Finish” button to save your work log. All messages you create and save will be stored in the system log.

View system log

On the main interface, press the LLHU button to display the following “System Log List” interface. Here you can search archived system logs or backup system logs

within a longer time frame, compared to the default settings of 30 days for Log Archiving.

It is also very important to export the system log to a text file and send it to ILDVR for technical support if the DVR system is running abnormal.
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admin
9,-"5,-"2IZIEIB 10:25:06 Ahd

gei( /52008 10:44:24 Abd 314:48 sdmin Capture image cam0l
FEe——————————————————=" 314:52 admin Capture image cam01

31926 admin Capture image cam0l
33448 admin Entervideo FPlayback
4:41:53 admin Exit program
124317 Open POS Device LANT fail
12:43:17 admin System Started
12:43:21 admin EnterVideo Playhack
12:4356 admin Exit program
13:01:51  Open POS Device LANT fail
13:01:51 admin System Started
13:02:04 admin YWrite to working log
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13. IE Web Client

Both ILDVR Server and ILDVR Live Center supports the PC-DVR web client (IE CLIENT). Live Center works as a video server to forward video stream to the web

client to reduce the DVR Server’s network load and save network bandwidth.

13.1 Download and install ActiveX Control

Run Internet Explorer and enter the DVR Server/Live Center IP address and web listening port in the address box. Press “Enter” and a security warning will appear after

connecting with the DVR server. This warning is the Active X control that needs to be downloaded in order to use this feature. Click “Yes” to continue.

Address [£8] http:/f192.168.1.254:1980

If you have correctly configured the DVR server with DNS/DDNS, you can also input the DVR server domain name and web listening port in the IE address box.

. - Iﬂ \ELI al |~

address :Ej http: ffildvr vicp.net; 1980

Windows XP/VISTA security settings prevent users from installing unsigned ActiveX controls. You must turn off Windows firewall and change IE security
settings to enable “Download of unsigned ActiveX controls”. After it’s done installing the ILDVR web client, please restore your IE security setting back to its

original settings. See the following 2 diagrams.
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3- ICannes L
Internet Options
L T ———

Security Settings

2-S=8

Settings:

) Enable -~
Binary and script behaviors :
() Administrator approved =
() Disable
() Enable
Download signed Ackivel contrals
() Disable
() Enable

¢ L} ': Are you sure you want ko change the security settings For this zone?

v 7
woguie e e - S A SRR R R e T s e

£ dul | 4] [ Yes J_L] Mo ,]

Resek cuskom setbings

Reset to: | Madium Vl,_ Reset J

3 IE VIDEO - Microsoft Internet Explorer
File  Edit \Miew Favorites Tools  Help

Qﬁack Lka.:;' @ @ {'b pﬁearch *Favorites @ @' rf_,;: -ﬂ

Address | @] http:f192.168. 1,254

3_ To help prokect wour security, Internet Explorer stopped this site F

1 0l computer, Click hers For options. ..

Install &c
‘ What's the Risky

Information Bar Help

After installing the ActiveX controls, the following web client interface will show on your screen. Click the camera number icon to connect each camera one by one, or

click the “Connect all” button to connect all your cameras at once.
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[

|i] &] , _/- Search

- Favarites 6-“

-

Address | @] http:/{192,1668.1.253]

' 3

w @Go

SIS

Lirks

Connection & Recording Status

23 4 5 5 7 8 9 1001213

14

15

16

5]

Local

Remote

User 1D jadmin

Password
Main Stream j

Connect all

Disconnect all

| x| x4 %6

| x9 [x10 x5
o] B

Speed.Dome J
.R_elay__.f‘ ;Wiper‘.sr
P o )

@ Inkernet
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_Usér'ID. admin
assw-::rdl
I Hl

lMain Strﬂamj

Connect all

' Disconnect all |

X1 | X4 | X6
X9 | x10 | x16
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13.2  Control panel

Userl[}ladmin

sesid I Enter user name and password to log in.

| [

|Main Streamj

This displays the current active channel’s camera name and stream type.

Connect all
Disconnectall® Connect and disconnect buttons.
x1 | x4 | x6
i 60, 16 Split viewing mode.

O [E

This is the full screen mode on/off buttons.

M Speed Dome control on/off.

W w Relay out control button.

= —"— 2]
=

iris
E] E] Lens control button.

Pan/Tilt control button.
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13.3 Remote Record

Connection & Recording Status

& & & 9 2 & & & @ OO 0 00 d

1 2 3 45 6 7 B 010 1 12 1B 141576 £

Channel number and status indicator button. Click this button to start recording onto your remote client’s hard disk drive.

® Connecting status indicator (blue color): Clicking this will change the status to '“ (green color) and the camera will start recording video.
No connection status indicator.

Record status indicator (green color): Clicking this will change the status to ® (blue color) and the camera to stop recording.

Change-All button: Click this button to change every channels status. Click it again to restore every one of the status channels to its original setting.

13.4 Remote Search

_I]
&
Click the Lgéj button to enter the Remote Search interface. Choosing a specific date and camera will bring up all the recorded data into the right info box. Click any

file to display it.
4 I | 41 I» Pl 44

Control buttons from left to right: Play, Pause, Stop, Last Frame, Next Frame, Low Speed Play, Fast Speed Play.

Note: The “Last Frame” button does not work because the remote search is playing streaming video. It will only work if you are looking at recorded data.

B

" Save button: Click this button to save the displayed camera video to your local disk. All video displayed will be recorded in the DVR server, but you can

download the video when you are in remote playback simply by clicking this button.

PC-DVR User Manual for 3000H4C/C+/D/F/G cards [89]



Window 1. no play

4 i1 | 4l | 2

>

4 g

e

Save

4 Partition ~
10 612008 -]

|Camf:ra1 7 -

L

8:57:1

! Download J

®

PC-DVR User Manual for 3000H4C/C+/D/F/G cards



13.5 Local Search

Click the w button to enter the Local Search interface (shown below). All displayed video are manually recorded on a local disk via the web client.

= |4 Partition

Le FL<f

- |10; 6/2008

3L

13:684: 11
15:0:5

16 :40: 43
(17 :46: 8
' [18:30:0
18:30:6
18:30:25

' . L 18:32:14
’ . - 18:33:18
. - 7 18:38:16
L 118:42:19
- 18:42:33
| 118:42:51
. 118:43: 5
- 118:43: 37
- 118:43:50
- 118:44:16

e A

ﬁ-.‘? |

111 968 " 1 ) Noy /1072005 " AHBB 26 : 0
.,f el

erald

065 AHGE :a{;ﬁlﬁ",
|

(%
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Appendix A:  PC Keyboard PTZ Control Guide

Esc .FE F3|F4|F5| F6| F7 FE.F“HJ- Print | Seroll | Pause
~l1]2|3|4|5|6|7|8]|9|0]|-|=|Back| |inset|Home Num
QW|IEIR|T|Y|U|IT]O|P I]|] Delete| End 7|8
S DIFIG|H|J | K|L]|,; « | Enter 4 | 5
X|C|v|B|N|M|<|>]7]|Sh |\ T 1|2
Alt Space Bar Al | i | Gl — 1 —» @

The light blue color keys are used to control the PTZ. - The dark blue color keys are used to control all other functions.

PTZ Control:
Keyboard Function
T Up
l DOWN
— LEFT
— RIGHT
Home ZOOM IN
End ZOOM OUT
Insert FOCUS IN
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Delete FOCUS OUT
S Save Preset
G, Enter Call Preset
C, -, Num0-9 Delete Preset
F3-F8 Run PTZ Tour, F3 - F8 means 3 to 8 second interval
Other Control:
Keyboard Function
Fl1 Reserved
Tab Switch camera / channel
Page Down Switch to next camera / channel
Page UP Switch to ahead camera / channel
F9 All cameras record 30 seconds urgently
F1l Single screen enlarge / shrink
F12 Full screen switch
WIN+ Z Hide screen
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Appendix B:  Edit PTZ protocol to run AUTO PAN

Some PTZ protocols do not support the Auto Pan feature. There is, however, a way to get around this flaw. In order to use the Auto Pan feature, you must edit the .ini

file for the protocol you are using and change some specific values for the left and right movement. We’re going to use protocol PELCO-D (H) as an example. Open

C:\Progam File\ILDVR DVR Server\PTZ_Lib\Pelco D H.ini with Notepad.exe and locate the following sentence:
[AutoOpen]
Start3=0x90
Start4=0x00

Change the Start3 and Start4 in AutoOpen to one of the Left and one of the Right values listed below:
[Left] left direction

Start3=0x00

Start4=0x04

[Right] right direction

Start3=0x00

Start4=0x02

Changing the settings will force the PTZ to Auto Pan.
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Appendix C:

In the Tools panel, press the e

Change DVR card’s default setting

ILDVR 3000H4xx Series DVR cards channel settings list below.

button to open the Video Card Setup interface.

Model name

Default channel
setting

Support channel options

Support
Dual-Stream?

3000H4C4

4xCIF

4xCIF
2xCIF + 1xDl1
1xCIF + 2xDl1

Yes

3000H4C8

8xCIF

8xCIF

6xCIF + 1xDl1
4xCIF +2xDl1
2xCIF + 3xDl1
4xDl1

Yes

3000H4C16

16xCIF

16xCIF

3000H4C4+

4xCIF

4xDCIF
2xDCIF + 1xDl1
IxDCIF + 2xD1

Yes

3000H4C8+

8xCIF

8xDCIF
6xDCIF + 1xDl1
4xDCIF + 2xD1
2xDCIF + 3xDl1
4xDl1

Yes

3000H4C16+

16xCIF

16xDCIF
14xDCIF + 1xD1
12xDCIF + 2xD1
10xDCIF + 3xD1
8xDCIF + 4xD1
6xDCIF + 5xDl1
4xDCIF + 6xD1
2xDCIF + 7xD1
8xD1

Yes

3000H4F8

8xD1

8xD1

Yes

3000H4FS gx D1 L
3000H4C+3 4> D1 i
3000HACS 8 X CIF -
3000H4C16 16 X CIF

_save | Cancel
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3000H4GS8 8xCIF 8xCIF No
3000H4G16 16xCIF 16xCIF No
Notes:
[ ]
® 3000H4C+4, 3000H4C+8, 3000H4C+16 cards support DCIF and full D1 resolution recording.
® 3000H4G8 and 3000H4G16 cards only supports CIF resolution recording.
® 3000H4F8 only supports D1 resolution recording.
[ ]
[ ]

ILDVR3000H4C4 and 3000H4C8 cards support CIF and D1 AutoF resolution recording. D1 AutoF has a max. of 13-17 fps, depending on the PC’s performance.

When changing the DVR card settings from CIF to D1, you will lose half the channels you originally had. An 8 channel card now turns to 4 channels. You end up

losing all the even channels in this process. For example, if you switch the 3000H4C+8 from CIF to D1, VID2, VID4, VID6, and VIDS8 will be disabled.

To set D1 resolution recording, you will also need to set the Record Resolution to 704x480 in the Camera Setup. See Section 4.2.
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Appendix D:  Dual-monitor Configuration

Due to architectural changes in the new Windows Vista Window Display Driver Model (WDDM), span mode (stretch desktop) cannot function with
NVIDIA and ATI graphics drivers. To implement the dual-monitor feature, user must install Windows XP or Windows 2k OS.
The following illustrations show how to use ATI CATLY ST Control Center to configure ATI series display cards and use the DVR system to implement dual-monitor

capabilities. Please set each monitor’s resolution to 1024x768.

" ATI CATALYST® Control Center

Graphics Settings

ﬂ‘ wWhelcome Step L:
g4 Information Center .
- _ Select Display Manager
&4 Display Options Graphics Adapter: |2 RADEON 9200 SERIES - Secondary [ Default vGA [
{8 Maritar Properties 0
(88 Maritor Propertiss 1 Step 2:
we 3D Desktop 1: Desktop 2: ep 2
& Colar . .
) Video -' - Right click Desktop 2, and from the popup

X SHARTGARTT™ B 1 menu select “Stretch Desktop 1 horizontally

|L._.-] WPU Recaover Attached displays currently di Clane Desktop 1 with maonitar
SEretch Deskio £ i
Stretch Deskiop 1 wertically onto monitor
Swap displavs

To make changes, dragornid  Disable

onto monitor”.

Selected Displayon: RADEON9Z00'SERTES = Secondary™ )

| Default monitor [ Extended | |

; Desktop area: Color quality: Refresh rate:
m@ [1024 « 768 bd [High (32:bi d [s0H: =)
= - Rotation:
m r(jrnw:-,r | Standard Landzcape [07) ﬂ m
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i ATl CATALYST® Control Center )

Graphics Settings
& wekcane Displa¥s Manager

ﬁ Infarmation Center —

=» _
E Dizplay Options Graphics Adapter : | 1T.RADEOM 9200 SERIES [ FP222w + Default WG E Step 3:

[! M onitor Properties 0
(B Moritor Properties 1 Desktop and Display setup ) Set the desktop area to 2048x768. Now

oy 3D [ ET Rightrrost: . .
the second monitor is enabled.

o 0 vide CE=IE

S SMARTGART™
II_.,-] VPU Recover Attached dizplays currently dizabled:

T ke ch . d ight-click the display i b
o make changes, drag or right-click the display icons m

Selected Display on: RADEON9200"SERTES

| FRZ22 + Default monitar [ Haorizontal stretch | |

[Desktop area: Color guality: Refresh rate:

B [Hoheen B [soH:
R atation:
| Standard Landscape [0°] ﬂ m
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Appendix E:  P.O.S./ATM machine integration

Effective POS/ATM surveillance systems use video text overlay technology to remotely monitor cashier areas, associate POS/cash register transaction data with videos,

record videos and store all transaction data in Microsoft Access format for retroactive analysis, event monitor features, and output alarms for emergency situations.

1. System Connections
ILDVR Server v9.x supports up to 48 POS/Cash register devices integrated into one PC-DVR system. COM ports can support a maximum of 16 connections each, while
TCP ports can support up to 32 devices.

2. Device Setup

To use the ILDVR POS function, please enable “ATM/POS Support” in the System Configuration interface. On the Tools interface panel, click the LE.J button to

enter the POS/ATM Function Setup interface. There are 3 setup interfaces: Device Setup, Data Filter Settings, and Connection Settings. In the Device page, the
“Device List” shows all the brand names of POS/ATM machines that the ILDVR system supports. The “Available List” shows all devices that can be used in the data

filter configuration in the next section.

Please check your POS / ATM machine from the device list and move it to the Available List to enable it for use. If your device is not in the list, please click the “New”
button so that you may add your device and name it for use. New devices must be setup correctly before being used. How to configure a new device? Please take a look

at the next section.
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Undefined Comcash POS system

MS Retail management system Keico FPC-311 access control

Integra access control Optimus POS system

NCR POS system Sharp POS system

Silverware POS system HiPOS

Diebold ATM 1

Diebold ATM 2 '8

Micros 3700 pos system ‘

IDTECK Finger007pflcon100 access ...
[Paris Baguette]

POS system

IDTECK ITDC access control

Toshiba POS ST-7000

BizMaster

Retech POS

PAR POS

& & ¥ Click these buttons to put the device name in reverse or alphabetical order.

3. Data Setup

The DVR system captures data that transfers from a POS/Cash Register and analyzes the data according to the rules you set up. All rules must comply with the priority order. By
default, the priority of 1 is set to “Line”. The priority of 8 is set to “Addition” (from left to right).
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31 Rule of Line
On the “Line” setup interface, if there are no lines listed in the table, please click the “New” button to add a new Line. A “Line” represents a row of data in the table. If the
Line already exists in the table, the “Update” button will replace the “New” button. You can select an existing “Line” in the table by clicking the “Update” button to

modify it. Of course, you can delete a “Line” from the table by clicking the “Delete” button. This operation step applies to all the Rules setup interfaces.

Data Filter Settings

DevicE|Cumcash POS system j

Type: Choose a data type, either “Hexa” or
[TORe™ | Trans | | JUnclude | | Exclude | lnvalid | \_Event | |Addition “Ascii”
:ii: ] Pu:::m | Oﬁus 2 OPET“D" | Lenugth ] [:::a | Operation:  Select an operator used to compare
‘Data’ values with the data from the
POS device.
Position: Select the position in which to
search the data string.
Offset: Set the offset value.
priority[1 - | Data: Set the Data to trigger the operation.
Type |Hex: ~ | Operation|=  ~| Length|o

Position [End v|  Offset [0 Data |0A
i L!Ed_at.e_] l Delete. i

\Device] [TBEET)  (conmeat) ey [

3.2 Trans

Set the rule for separating two sequential transactions. The setup operation steps are almost the same as Line (See above section).

33 Include
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Set the rule for including a string or character to be displayed on the screen. The setup operation steps are almost the same as Line (See above section).

34 Exclude

Set the rule for excluding a string or character to be displayed on the screen. The setup operation steps are almost the same as Line (See above section).

3.5 Invalid
Set the rule for discarding a string or character. The setup operation steps are almost the same as Line (See above section).
Notice: If you set different rules with the same “Data” value that causes confliction, the system will operate by priority orders. That means that the higher

priority rule will be executed.

Data Filter Settings
3.6 Replace Device|Comcash POS system j
Set the rule to replace a word or character by entering a “Data” value.
Data Type:  Choose data type as ‘Hexa’ or *Ascii’. | Line | | Trans | | Include | | Exclude | | Invalid | | Replace| [ Event | |Addition |

.. . T D Noti
Old Data:  Input the original data string to be replaced. YBE | = ! — |
New data:  Input the new data string to replace the old one.
3.7 Event
Set the rule to trigger an alarm operation by entering a “Data” value.
Beep:  Play sound warning. o
Mark: Mark this event.
Popup: Pop up Event Monitor window. == b
™ Beep I Mark I Popup

3.8 Addition ‘ New ] l _Delete |
Set an additional rule for quick search by entering a “Data” value.

Device | [TBa] | Connect

4. Connection Setup
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4.1 COM Setup

On the Connection Settings interface, there is a tree-view on the left side that lists all the available COM ports in the DVR system. Select the COM port that you are
trying to setup. After you finish, please click the “Test” button to see if the POS device connection works.

Connection Settings

Device: Select the device connecting to this COM port.

== Com Setup
- COMI1

- COM2 Name [COM
= Lan Setup

@& Cam Setup

R comceeh Pos cvetEl Name: Name this connection

Parameters: Set the parameters of this COM port, including Baud Rate, Stop

Baud [9600  ~| Bit, Data Bit and Parity.
sop[1 = Associated Cameras: Select the cameras that associate with the above
I selected device. The camera number button has
three status colors:
o | [Ra] Grey color indicates this camera does not associate with any COM port.
Associated Cameras Light color indicates this camera is associated to a different COM port.

B3] Dark color indicates this camera is associated to the current COM port.

l Test I

| Device | | Data | ﬂm [ save | [ close |

4.2 LAN Setup

ILDVR system supports multiple POS device connections through a single TCP/IP connection (32 in total), but you must assign an exclusive port number to every POS
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device you connect. To setup a LAN connection, please choose LAN from the tree-view list.

After finishing the setup, please click the “Test” button to test if the POS device is connected correctly. If it doesn’t work, please try using the PING command to test the
network connection. If you have network connectivity, you might want to see if your router is blocking access to that specific port. If this is the case, just enable port
forwarding (for security purposes, forward only the port numbers you are going to use) to the POS device. Look in your router’s instruction manual for more support on

enabling port forwarding.

Connection Settings
'73 Lan Setup |
.; Device HiPOS K| Device: Select the device connecting to this LAN port.
= LAN3 . .
g ahd Name [LAN1 Name: Name this connection
= LANS
= LANG Protocol: Set network protocol (Supports TCP or UDP)
= LANT .
= LANS protocol [TCP = Port: Change port number to match the POS device TCP or UDP port number.
& LANY . . .
& LAN1D O T — Associated Cameras: Choose the cameras that associate above selected device.
= LANTI
B LAN12 The camera number button has three status colors
= LANT3 _
© LAN14 ASsociated cameras 1] Grey color indicates that this camera does not associate to any LAN port.
= LAN1S —
= LAN16 indicates that this camera associates with a different LAN port.
= LANT7
S LANIB R Dark color indicates that this camera associates with the current LAN port.
= LAN1Y
= LANZO
® LAN21
B LAN22 =l
ladest
| Device . J | Data | m Save | | Close_ |

4.3 CAM Setup

From left tree-view list, click any of the camera icons to configure its parameters as below.
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Connection Settings

/&% Cam Setup
=1 CAMI
am CAM2Z
@ CAM3
@ CAMA
@ CAMS
@m CAMB
@ CAMY
@ CAMS
@ CAMI
~am CAM10
@ CAMI11
@ CAM12
@ CAM13
am CAM14
@ CAM15
@ CAM16
@ CAM17
@m CAM18
@ CAM19
@ CAM20
@ CAM21
am CAM22

Text Setting | Font |

AaBhCcl23

Text Position X [16 = Y [16
Text Delay Time |3— Sec (3-8)
[~ Clear Screen by Transaction
Lines count per screen (1-8) IB—
W Text Overlay
w Color Inverse

Overlay Text Gray Scale (1-255) 1

Font: Click the “Font” button to change font, size, and color.
Text Position: Set the overlay text position for on screen display.
Default is set to the top of the screen.

Text Delay Time: Set the idle time for the overlay text to show
on the screen after a user swipes their ID card, for example.
Clear screen by transaction: Keep the overlay text displaying
until transaction is completed.

Lines count per screen: Set the number of lines (1-8) to display
the overlay text. Disable this if “By Transaction” is displaying.
Text Overlay: Check this to enable the on screen overlay feature.
If this is not checked, it is still possible to view the overlay text in
Search and Remote Monitor.

Color Inverse: Set this to automatically change the font’s
darkness according to the color of the background image.

Overlay Text Gray Scale: Set the font grayscale.

5.

On the ACU&POS Monitor interface, you can read all the connection details from the right table.

\Device | | _paia | [fCOWRER)

P.O.S Event Monitor

lug Save | m
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Pos Device(l) | ACU Index | ACU Name

LART 1 LAN1
= Acu Device(l)

LAN1

Click the “Set POS” button to enter the “ACU&POS SETUP” interface (shown below).
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ACURPOS Parameter Setup | POS Field Filter Setup ACUAPOS Parameter Setup | POS Field Filter Setup

v

L0000 ) 00 O e D P = =

In the “ACU&POS Parameter Setup” interface you can configure how many POS transaction and search records to display in one search page (maximum of 1000).
In the “POS Field Filter Setup” interface you can set a keyword font color for a quick search. For example, if you set the font color of EIGHT to red and the work time
between 12:00:00 and 15:00:00, when the EIGHT appears in this period of time, it will display red on the screen.

Choose a record and double click it. The video will display according to the Forward Time and Backward Time settings.
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Appendix F:  Access Control System Integration

ILDVR Access Control System Integration (ACSI) supports Control Device (AC-215) and Management software (AS-215)

1. Connection between AC-215 and AS-215

1.1 RS232 Direct connection

Connect an AC-215 device to the computer running the AS-215 software directly through a COM port. Listed below are the pin definitions. The PC Serial Port (COM
port) should be assigned to an AC-215 Device in the Network Properties of the AS-215 Software. The default setting uses the standard RS232 interface with a 9600 baud
rate. The RS232 connection can be used for only one AC-215 Device. The RS232 cable length should be less than 150 feet (50 meters).

AC-215 AS-215 (Standard RS232 interface)
DB9 Connector DB25 Connector
GND Pin 5 Pin7 AC-215 1/0 Server(RJ45 RS232 interface)
TX Pin2 Pin3 GND Pin 6
RX Pin 3 Pin 2 TX Pin 2
DTR Pin 4 Pin 20 RX Pin 1
DTR Pin7
1.2 IP connection

For multiple AC-215 Devices or for an installation project of more than 150 feet, you cannot use RS232 connections. A RS232 to TCP/IP converter (I/O server) is a
device that converts RS232 signals into TCP/IP signals and is used for long distance communications. One I/O Server supports up to 32 AC-215 Devices. The pin
definitions are listed in the above table.

The connection between the I/O server and the AS-215 (PC) uses a standard UTP interface.
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1.3 Connection between ACSI and AS-215

The ILDVR Access Control System Integration (ACSI) monitors the communication between the AC-215 and AS-215 and attains the data from the AS-215. When a user
swipes his ID card to establish the communication between the AC-215 and AS-215, he is also creating communication between the ACSI and AS-215.

Settings of RS232 Connection

There is a setting in the AS-215 management software [Menu bar->Options—> General> Transmit Transactions] to send data (characters) to a selected COM Port.
This means the ACSI’s Serial Port (COM) acquires data directly from the AC-215 device.

Settings of IP connection

Refer to the I/O Server operation guide. Run Internet Explorer to enter the I/O server’s remote setup web page and follow these steps:

On the left Menu, click Mode and choose a port you want to configure. From the Mode drop down list, select “TCP/UDP Socket” and set the local port which will be
used for the LAN setup. Choose “TCP client” or “TCP server” for Protocol.

If the I/O Server works as a server, select “TCP Server” for Protocol. ACSI should be running as client

If the I/O Server works as a client, select “TCP Client” for Protocol. ACSI should be running as server.

After finishing Mode setup, click “Submit™ to save settings.

Application mode

The connection between the ILDVR System and the Access Control System (AS-215 & AC-215) is limited to a maximum of 16 COM port connections and 32 IP

connections

2. Connection Setup in ILDVR ACSI System

2.1 COM Setup

In the Connection Settings interface, there is a tree-view on the left hand side that lists all the available COM ports in the DVR system. Select the COM port that you
would like to configure. After you finish configuring the COM port, click the “Test” button to test whether the POS device connection is configured correctly. If
everything is configured correctly, the DVR system will pop up a dialog interface with codes or letters.

When a user swipe his ID card in save status, this user’s detailed information will display in dialog, all the data which shown in dialog will be saved to path C:\Program

Files\ILDVR Server\Acupara\Data, the file’s suffix name is PUD. If the user’s info does not show in dialog please check the settings and physical cable connection.
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Connection Setup

@ COM Setup
¥ NCOM1 Device |Rosslare AS215  +|

.o COM2
Name [COM1
= LAN Setup
@ Cam Setup Address |0

Device: Select the device connecting to this COM port.

Name: Name this connection.

Address: AC-215 Device ID.

Parameters: Set the parameters of this COM port, including Baud Rate, Stop

Baud |9600 - Bit, Data Bit and Parity.
Stop |1 E Parameter Name: Source data type.
Data | o El Parameter Value: Select data “From COM Port” or “From Network”.
Parity (N v] . .
one Associated Cameras: Choose the cameras that associate above selected
Parameter Name Parameter Value device. The camera number button has three status colors
| Source data |me AS-215 L] |1_| L . . .
“ 1| Grey color indicates this camera does not associate with any COM port.
Associated Cameras
e 2 L. . . . .
[ oo o B s s indicates this camera associates with a different COM port.
sl [© [w (=l [al s b=l (el | W Dark color indicates this camera associates with the current COM port.
fe] [e] [ [ [z [z [ [
2= [ [ == [ @ E [EE
| Test |
laliser | m e Save. | Close |

2.2 LAN Setup

ILDVR system supports multiple AC-215 device connections through single TCP/IP connection (32 in total). But every AC-215 device must have an exclusive port

number. To setup a LAN connection, please choose LAN from tree-view list firstly.

After finishing the setup, please click the “Test” button to test if the AC-215 device is connected correctly. If it doesn’t work, please try using the PING command to test

the network connection. If you have network connectivity, you might want to see if your router is blocking access to that specific port. If this is the case, just enable port

forwarding (for security purposes, forward only the port numbers you are going to use) to the AC-215 device. Look in your router’s instruction manual for more support

on enabling port forwarding.
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Connection Setup

— Device [Rosslare 45215 ] Name [LANT | Device: Select the device connecting to this LAN port.
etup = . .

3::12 . Address0 protocol [TCP Name: Name this connection

LAN3 Address: AC-215 Device ID

LANA + Run as a Server

3:2 Listening Port (6001 Protocol: Set network protocol (Supports TCP or UDP)

LAN7 - Runasaciteant Run as a Server/Run as a Client: Select device work mode. Refer to section

LANS E

Connect Server IP | 1.6.1.3

LANT1 Srrect 20 Listening Port/Connect Port:  Set TCP or UDP port number.

LANT2 . .

LANT3 Parameter Name: parameter Value Associated Cameras: Choose the cameras that associate above selected

LANT4 Source data 1me Network '] .

LANTS L device. The camera number button has three status colors

LAN16 Associated Cameras |1—| Lo . . .

LANTT _1| Grey color indicates this camera does not associate with any COM port.
= LAN1S 2] =1 [=] [5] [& [F] [8] o ) . ] )

LAN19 e e T e indicates this camera associates with a different COM port.
= LAN20 e g e e G o . . .

LANZ1 ] [e]  [e] [2e] [on] [e2] [za] [e4] E Dark color indicates this camera associates with the current COM port.

LANZ2 - Bl [ [z [EE @B [E E[E

i Test ‘
| Uuser | M | Save | | Close |

2.3 CAM Setup

From the left tree-view list, click a camera icon to configure its parameters as below.
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Connection Setup -
Font:  Click the “Font” button to change the font.
S Text Position: Set the overlay text position on the screen. Default
Camera ~| \.Copy_ | Y P
I Lam L i value is X=16 -- Y=224.
@ CAM1 )
: Emg M Text Setting | FONL | AcBbCe123 Text Delay Time: Set the idle time for the overlay text to show on the
: Em; Text Position X [16 (0-32) Y [224  (0-288) screen after a user swipes their ID card, for example.
: E:mg Text Delay Time [8 Sec(3-8) Text Overlay: Check this to enable the on screen overlay feature. If
@ CAMB . e Text Overlay this is not checked, it is still possible to view the overlay text in Search
-G CAMI 1
@ CAM1D W Color Inverse and Remote Monitor.
@ CAMTT ; . .
@ CAMI2 Cueriey exk maie ham Color Inverse: Set this to automatically change the font’s darkness
@R CAM13 Photo Position X [1g Y 80 . .
@ CAM14 according to the color of the background image.
..@ CAM15 i v Display Field
| @ CAM1E Overlay Text Gray Scale:  Set the font grayscale
@ CAM17 Device ID .l .
@ CAM1S User ID Photo Position:  Default value is X=16 -- Y=80
@ CAM19 User Name & . . . .
@ CAM20 g;ptartment @ Display Field: Display or hide the field’s content on screen.
@ CAM21 ot . . .
@ CAM22 d M Card NO. o Selected fields will be displayed on screen (max of 7 display fields). A
field is a string of words or value of data.
laliser | m e Save. | | Close |
3. User Management

Before using the ACSI system, please enter all of the user’s ID card information. There are 2 ways to do this. The first way is to input the user’s information one by one

by clicking the “Add Item” button. The second way is to import the database from the AS-215 software.

3.1 User Setup in ILDVR ACSI System
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Rosslare AS-215 ~| (Jmport ) Liness =

Device ID User Name Department
Arnold ceo
Jame Sale
Johan Develop
George Support
Mary Sales

Add new ID card information

Click the ﬁ button to enter the next interface. Enter the ID card number, user name, and work department into their respective fields. You may also add or delete

the user’s photograph.
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Photo

Device 1D |1 User ID |E
User Name | Department |
Photo | Card NO. |

\Add) |Del

After you finish entering all the user ID information, it will list on the table shown on page 106.

Lines: Display how many lines of users in the table.
Previous: Show previous page.
Next: Show next page.

Edit Item:  Modify selected ID card information.

Del. Item:  Delete current selected user ID card.

Del. Page:  Delete all cards in current page.

Del. All: Delete all pages. All of the information disappears.

Edit Field:  Click this button to enter the Edit Field interface (shown below). New added fields show in the Enabled Field lists. All usable fields show in the Selected
Field lists and display in the preview area. In this interface you can add new fields, delete an existing field, and change the user’s display order.

Rename Field: Click this button to rename a field.
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3.2 Import card information

Export database

Run the Veritrax AS-215 program. Select the “Card” button in left tree view area to list all card information onto the table.

Default field 2

Dewvice ID *

Default field 3

User D *

Default field 4

User Name *

Default field 5

Department

Default field b

Photo

Default field 7

Card NO.
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Go to menu Tool = Database to open Database interface.

Select database optionz
|F'eri|:u:|i-: backup ﬂ

s Please make sure that “Canceling Data base password” is
-Penodic backup

checked before you backup your database. You can click the
Backup folder

:%Program Filezh\RozzlareMernitran 45-2155Backup

v Canceling Data baze password Browse,

Perfarm backup every * Perfarm backup at v [Canceling Data base password

0 < Das 0000

“ 0" means no backup

“Browse” button to save the backup database into any folder on
the disk drive.

Can't restore company logo and user's photos.,
ou muzt copy earler versions logo to T SWenTrastLogFieles.
You muzt copy photos to C:h L SWen TrasWen T rasD etails.

Cancel

Import database

In the User Information Interface, click the “Import” button to enter the “import database” interface. Click the _I button to locate the database path. After you

import the database, the card information will list in the Original Database area. If you click the “Default” button, all of the data will be imported automatically and
display their default value.

Original Field:  List all fields existing in the database.

Comp. Field: Click button “>” to move the original field into this field, or click the “<” button to remove it.

Disp. Field: The actual display field name on the screen.
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Existent Field: Select a field in the “Comp. Field” list. You can rename it by choosing the display name in the drop down list.
Notice: These original fields have the default names:
IEmployeeNum (User ID *) tFullName (User Name*) tFirstName,tLastName (User Name*)
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4. ACU Event Monitor
=

In the Tools Panel, click the M52l button to open the ACU Event Monitor interface. In the ACU&POS Monitor interface, you can read all the connection details

from the right table. Click the “Set ACU” button to enter the “ACU&POS SETUP” interface (shown below).

ACUEFOS Parameter etup

Show ACU&POS Server: Check this option to enable the ACU
¥ Show A POS Servi Event Monitor interface to pop up automatically when the ILDVR
ACSI system starts up.

Max Show Record Count/Max Show Record Count: Set the

maximum record count that shows on the screen in one search.

Play Back Settings:  Configure the Playback start and end time.
Select a record and double-click. The video between the Forward Time

and Backward Time will display on screen.

Technical Support Information
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Please fill in this form in order to get prompt technical service in case of an emergency.

Item

Description

DVR Model Name

Card serial number

DVR Server Software Version

Computer hardware list

Mother board:
CPU:
Memory:
Display card:
HDD:

Windows OS

oNT o 2000 o XP o 2003 o VISTA o WIN7

Purchasing date

Dealer’s Contact info

Company name:
Technical Engineer:
Tel:

Fax:

Email:
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